I

=

?
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BEFK - BREZLEEMER
BHBETRAZEE - LB EmMAG

MERI « RGEH"

(VRS HHEE - 110409 B 10 H 5 5—R(EFE - 111411 H 15 0
B oEIE 112405 H 08 H » BE=R{EIE : 112408 5 14 H
BT 1124409 H 13 H)

Wi
4
3

L

Tpt& [ (United Nations [UN]){E 2015 SF5TE " HE(RK SR EBIAEESS  WEE » Rz
Tk Eas s L EEHAY » ik %2 (Sustainable consumption) B 4F A5+ E 28R (10 Year
Framework of Programmes, 10YEP) > 7k 5% H #Z(Sustainable Development Goals [SDGs]) » %
SEIRERREUTE - FHE S BIR EWHEN AT » HiSHBIRREEEJI5RAEN - KEHE
FRELEE NIRRT > RIS AR BN BT RO BB N EH I E S
EUKEE LETIREERYENRE > REBEEEKENE SRR BRE S DTS S
FEK G E 2 B ST R BN BT Ry - AR T2 B B PRSI SR (a6
SR ) B s K A e R B B S EUK EUH BT By > ﬂﬁ?&*%ﬁ*ﬁﬁﬁﬁ@%é%%( T
iz ~ 18612 ROF T > BEEIFREHEEEE ZR > IKWEE LY (BEH 205
BRSSO R R B BT Ry P TSR 2 2 jﬂ’%ﬁéE%%%ﬁ*ﬁi*%%%&ﬁm@%ﬁxﬁz
B o AR 2 st B =80 B —mBEETTR e T8R g% s wmE
ETRIIE ST XOIFH - BB =AIPGTESETORBE W ER 2 K EIEH -

MeEr g R W TEFE ARSI M ERAS AR R R

|11I]H

-E R

— - FRE R

A SRR RS 2 T > R AN > RiesREk 5%
JEE LUR i e BRAEFR SR ELA SR R > NS TR E AT T MBS ~ 2L (A H 24
‘é:i)?ét%ﬁ%iﬁﬁ&%ﬁ%ﬁ%ﬁ@@%%‘@&%ﬂ%ﬁﬁ%ﬁ%ﬁ%@ﬁﬁ%iﬁ IEAETR
HIOSAE A - NMELLL » A ESGSHRERRUTI T B NRE ) ERER
K~ BIRELERZ T (R B DY RGE - BRIb 2 > B HIRE

* R R B R MSEEHER LRI CEER) © RS @OARSRMEE
B BT H LT L
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HERERIEAL - SR R A il R R S BUEE B AR E R K -
BT AR (E » N FEFTHs pAVER SRS - (1S Bk IF HEEZE ATAR R Y RS
e (BEESE > 2016 5 JEEE 0 2021) o

J5 & [ (United Nations [UN])f£ 2015 5T | - CIH K8 % fE H £
(Sustainable Development Goals [SDGs]) » L&+ I8 T iRk &N HE B4
FEME ) HPEVARTRERE R E i Tk M E | (Sustainable Consumption) B4R 2 -4F
=128 204#(10 Year Framework of Programmes, 10YEP) » FH 258 &[0 57 i A5 TE Y
A RS P RS AV R AIRE JI B REAEN » ATACHTHE Sy AR E et B 2R
JEE HAME 2012 FEERMY T B A Bk 555 A& | (United Nations Conference on
Sustainable Development [UNCSD]) » A iBEthEkpe k@M T ZH = KHEZ—
S1E —ERZE T E 2SR E SR IE K BN - A RAEREY B DA A H
& A EREKERE  ERIRAINE T o R RIS IR RE - BR
AT 2014 RGN 2010 FHEH (R K EHE LA E Y RS
(10YFP) Rkl - Tk EOHEE A > BiEIR EEHIZE - [ - g EmE
T B (B I v » MR L e A ER T 5 B L B S A B o SR (B8 5P -
2021) -

MEETEREZOKEREZE G 2016 F5 29 RESFHRAHS T
ety SDGs Wfs] " EEUKEREELE, - LETE 18 HRLEE - H
IV IR0 B AR T Rk a8 HECRAK SN E S A | RIS K
FTaTERY BAE TEORA AR OB B AR A BBl SR sk B EERY 5 50
TSGR TRV BESEYE A > WARTHEESE YA R B RTRE 17 > (e
BR A R R HE BRI RE RV Bk EOHE A E (T
Btk s fER a8 > 2021) -

KW EE R AT K B E 2 Bl » BB RS AR B ARk
A8 E B AR LR i DA MK UM ERA T By - MR EATEH A BAEMH R K G LY
EEFKEAE > T FIEEERK ) (Benefit Appeal) &A R EEHVRSE (Tih et al,
2016; White & Peloza, 2009) - B &A@ S B EBIRET Ry " HEMET
3K (Normative Appeal) 7 5E405El M & & (e B Lot & A FIAIT By > AR
fixith R B M BTy (Renoetal., 1993) -

iR PR oK A DLy st g b EA A ST R FERZ M Ty T ek
#73K 5 (Injuctive Appeal) » DLR 5@ F - & F A A TEAE MR T MK
(Descriptive Appeal) fifé - White & Simpson (2013) FYRFZCAEETEH » $HEDH
B HEHAERY AL & (Prosocial) = 7k @B T Ky » B4 - WEEE[ONSORIHERE - #1
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R

HMETOR IR TR R A Bt Bk AT Ry IR Sk OO EE A S8
PR BHET Rl — T N AR AR 8 25 B SR A B N B T Iy
Z T FEAE TR NE PR B Ak UK G o PR RS o [ PR i MoK B A 2
ORISR DU I RIS A (TR R NRE R S D B Sk ok 4
FE G R T JAELER (Belch & Belch, 1998) » #E (M (e #E M & T TR SUHE
{Th

BB EREOEME R » AT R AR ESORE 2R RE fE At
HEBEEZELZIEEY s HEEER - P A2 EEER -
FlzatEsoR IR AL T A RIS A s Pl » AR S TR AFR HESMERER T -
fOHEEA NS EEH - FE S B2k TAER , 2R HEE
o BRTERAERAVEEE RSN TIBREE ) RN RTINS BB E R
RZEZNZE (Vida & Reardon, 2008) 715555 F 8 2 A= i s B 8 R <2 >

"EVE SRR, EAHE EE HRBSEAYAZE (Hultén et al., 2009) - 1% " K EHE
BEREAR E R T EEME ) A ESEE  BRT A BB E T RR ) EENER
2o OHEEARGH TRMERZE - TRERRE,  sREASRIRES) - i
HMEFEEGREECOIEN  EENEREER TR R A e ATARET < s -
RIEAFFOR ARV E BB ey 58y DUR T8 fE R Ensss - DAEER
R -

BV BMES T IR AR - B U - 0RE - MBS R M R R
AR IE B E R HFENELE T8 THELIB GO EY
iR R HBE RS (G TR ARAIEZES) - TS EEE " S B R
TESTORAVER - ERERRCEGH TBEO ) SRR E S HAE AT
EREITE L E) (Krishna, 2016) » 55— J71H] » " #8588 | EoHEBERIWEE T2
RS - BB AT E - JHE B S AE iRz - B T 5% 8 E
EARAVING - FItL &SRR AREICE GBS REEREHHTRUER K
K4y (Ludden et al., 2008; Rathee & Rajain, 2017) - (NIt > & HEEEEHE
FFEHETORAYERE, » AN AR R TEIE E Sk (o k G2 o > PEISHRSE Rl
KRG [ ERCVEEES UK EEITEN] ? IR - AR inA

TESEYE  (Background Music)Ei T E ks | (Product Color) {F F S 58S -
DIHARE R B & B TR BT -

MBI B2 RS EE > 1 Milliman (198219592 T - BB
R = BUS E= A FEY e R 5 2 S E RIS E = =R e %
I OHEERRE IS E LR - BRSEEEHA RN - B R TR T AT
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BELRES ENGAN fEES T R EEEN TR — HES
TEBENT - BB E B S 2 558 BT & KRB S 2EaeE
BEEHYRCRANGE » SRS NERAHEEI LT TS [ SR 1T R (Stewart
& Furse, 1986; Stout & Leckenby, 1988; Alpert & Alpert, 1989) - [ E 4k 7k 457E
o B K D H BT Ry AR RN E Sk ok E i et R BB E T R
Y —HE > HCARHFEACE (R AT Milliman (1982) %5 5248 2 bH9T - #E— 2P IR fRAE
WA EIRY R SR GER I N SR B B KN E T Rt B 2R
BEESHTHEE TGRSR KEHET HIEHE -

PRIELZ SN SHEEIIT R MEG ZE I R E N E  FiFt &2 &
RN EREENFENRE & BB G E It #E s ANg Y
LU NI PGB EE N E LIS (&S - 2014) »
P e BN RS AR DR - th G M E B RVIEE B A O AHMTE - &
R E4EREIR (Crowley, 1993) » & £ B HIEE B AT K - £ Hyodo (2011)H
FEHRELEE D EREE A OEREDTENEEH (REROAE) 19A
AR RN 2 tsl ((AREUE®) Wil - S8 E 7 m R (0 IR CL sy SRt
s DHEBRY  WASEMET R RS S EEEEAE Y
— GG EEEESET  ZE TR R (BT 0 1989)
M EHAT R o AUTZEACEFRTZ Hyodo (2011) ZESnEf 2 5T » $RITLE
WATEA B BRI N » ST B B K EHE T Rt B 25 I
B MR ATAE IR E A R R F T i RE S S M B B A B A (e 2
KEDHET Ry ©

TH TR R A T et BT A — 20 PRI 15 K BB IS - (& B
I U EEEAL TR 4= = o Il ¢ Interface Carpet, Unilever, Nike & Starbucks #[S
Yok S N BN S B L DNA Y—3R4> (Lin, 2022; Hardcastle, 2013;
Menon & Menon, 1997) - [fij iR SR A LIHYERE » B G 2 FE K 3
TR » 55—J71H - R RIE " 7ROKIE ) B9800 & KRG e IhiHE
s - MR EEN A s 55 IS (Pedersen et al., 2020; Shank
& Lyberger, 2014) - [fifE " Bt&aE ) o > FE S IEEELR I TIEESG Z B AE AR -
JE SERHS R IR AN 1y 5 B4 h - BRI s an a8 ~ SN AT
REA= FEMERVN - AL B T 28 B B8R AR S - SRS EB B 2AL T
REZHVLE - (EERIHTEERL - A EEI%E ~ T8 EFEE TR KRR ) -
& UK DR E B EFTAVRO LS DU Eh S S 2 S A B A Y s B A (E
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192 (Karg & Funk 2020; Smith & Stewart, 2014) » H{A S DESh 7 S E
R SRR B 5ok B R S i R K B B T Ry 2 o e

— - HEBAm

B AR R SEE AT R SR KB BETT 2
8 WA R R EEBEMERIRIE T NS EFTE THIEES - DUE
HUHE AN TR O Ry (R BB LIRS T iR SR T
AN B RES i IR R TE 520 SR B AR R A5 (3 HIE
175 > NEtERH LU ZWT5E HAY -

» TR R B SRR SR B T Ry 2
TR RETREMNG I R T R T T R ETORE KN BT R E
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* PREMERR EREL & R E S BRI T FRETRE KGN ETT R
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&L STRRIRES
—  EEHR

)
Yo
s
it
P
x
u
D=

(—)ES

TE—RERVRS S & P A E R S N BRI EE S TR — (B HIESS
KA B AN B R B ok - SRR E L - WEAERE  fTE S
SR - HEMEREEERE - 5 B HBRERNE - EimalE M E & %
iy EE 5K (Belch & Belch, 1998) -

AT K EOHETT Ry - B ERORAHBERRRE - 3R 5 2 BRES A
(EEER RIS DU BN S TR (RIEBOR » Bt & A& (Social Norm) BX%AHRE -
NBUERHRAY) BialeE it EE B o2 F G sy B HeE
JFAIT R - FEIRORAVERRET - AIEERE K@ BT h 8T HEE
B oI NI R B M EHAT Ry (White & Simpson, 2013) » [AFEAHTFE
R METORAAE AT - BREEZSE > 1€ Tih et al. (2016) AYRFZEE ARl >
Sk UK B B O 225 TR AE S HE M B E I B B S 2 B g 2 17

3y
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Fo o INIEARFEEE T M N E oM B A Az - DUREEMESTR ~ FlZaoK
Wy R ERE R K EOH BT Ry 2R -
(Z) IREMERK

AigE (Norms)EfEfERFAG I L1 T R 2B I - I H IS AR KB o ARy —
BERE > PEERIS R 2 T AT Ry > HAt S e S AT LA -
Melnyk et al. (2011) #yHF5e &5 SR 22 B (5 A 1 & AR i Y [ 5 5HUEL (Advertising
Message) » F] DURISRT E e i (B4 Bk S hn)HIRE . - ARE SR AT DAY
g "o A AR R TERZ R ) Y T MR 0 DUR TRt
EEA AN TEAE M ) B TR MESOR ) (White & Simpson, 2013) i fEAY -

TEES T (R E MR R A E RS, DI SR
TE Ryl oKy £ » i8It & S PRV AR BN BB LSt g 2
KN ET B (Renoetal., 1993) » £ Goldstein et al. (2008) AyRF4eH » (HH R
ACPEAREL > B T REY RS EEEH RN ETK o BRI R R S
IR RERT S RIS ORI B BB 2T R R EE TR -
[MAE White & Simpson (2013)AJRHFT 3 ER - B RAE I B PE A IR+ &k 804
BT Ryl IR ay S MR AVER S B RE A Bt B AT N IR R E iR
EET Ry (B S MR oRER EA A S R MERL BT Ry (218 IR R |
WHTOHEER  F B EEAARIVEE  RHIT Ao BSRAVEE
Ry EE BT E HEERERE S (Brehm, 1966) » [T H I RS SRAS & R R FR Al
BB HEERE » REGERHEEEENN S EERNKEHETS -

A PERR (5 FHAERRA T Er A A SR R L #E b it NS B A%
BT By - ERREMARE R B & EER IRAVERE - W& AEIFITRCER » SUAHSE
ACH AR R MR Tt S22 N EUERIRE S R BB I Sk N BT
="

(=) FzEFR

Flas g KBRS B E L ES | HHEEA R EZINE
(White & Peloza, 2009) » £ White & Simpson (2013) AYEFZEH » B ERRAYHE
J& o B0 - REEEY ~ AR > BERA R A ROt ER R AR BT g A
HRE KGR BT Ry > XARIE Tih et al. (2016) HIBSE - (EERORIGEIFLAYT-IH
B b ERREEEREE (AR 225K ) ~ IRFAHREVAIUE (@5E ( B FeflzzaK )
FATEEREOHES IS R TR ER R R I FLAY A S (E A AR 2557 5K0H
BERGARIASENEEER > S0 g 2 TE -
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R

MR FFRELE B AR R B Sk (7 S an B 5 1 > DAE Fet A F 25
WA R B SR ORAV R » SN B K SN B R P YRR R
M EHAT Ry AR e D g A iR & L SO e G
HRENFE A Rk O/ A AR RS FCH 23 oK T BB K BUHETT RS

iy

=

Gk EATILIRG » AR ETOR BURRSR I EE - AR S TR
RS SR EDNTR (T B » SORTIZE R B MBS LSRR (Rl - 2>
Ve ) BFIREHER - T DR 4B 2 IR A DN BT 5 - SURBRHRE
DU

H1: ESICREEKEOHNETT AR thilar SRR > A
BRI ZRaoR oM B e R L R K UM B T -

_ - RETH

(—) RETHER

"EVE J (human sense) J2IH B BURT- I SRRV ELS - IRRDHEELE
13552 S SRR 5 7 2 R » IS 753 TN » L9 1 (vision/sight)
fES  (audition/sound) ~ 1EEE (olfaction/smell) ~ i  (touch) FILEEE (taste)
(Luddenetal., 2008 ) - j=2Ljgl B BT EIMBAYRIR (stimuli) E{EHEEZE AR
JERYHEFE (process) » HE[T 52220 F e & /2 i BRI B2 45 58 (consequence)
(Schmitt, 1999) - HELATAT » R A FEHUHE B 2 RVERGE: @ OB ERZE]
FRERIESZ » A e ETHE S~ #EfE S I0NEA] (Ludden etal., 2008; Hultén et
al., 2009; Rathee & Rajain, 2017) -

TERELERVE RIS - DL T8 ) P s REVEe B B - LHZEE TS
I FUER— B R E R IR 1 A VU R B R S D
sE(Krishna, 2016) o {H M E & ¥ A KOVEEER N > DURATSE A B
BELTHNEA » FrA A ET TS/ R HE R A ER - siEiEm S
RERK Ry ER AP B BNV T > SR EHEN S - 2B LA E
JeAlliSE K S EMEE BN /7 (Hulténetal., 2009) -
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(Z) RETHZERE
1B

"R EHEET PR [ERF R R R EVE R - T B

& A TR fEB LR AN 25 T EEIREn s RS A

Z 0 i fEEESE R T B SEREMON B A LA AR R - W

KA B AL RE (Elder et al., 2011; Sliburyte & Skeryte, 2014) - —(& EL4FHY

TR RIS E RS T L | (visal changes) 0 JHEREREEHTER
ZE(REEIE Sy (Hultén et al., 2009) -

2 FEREIRNS

"PEE B EATREENARENEE - GEHEEHE TR EY
REA —ERTERIE - (OB S RARERER R HA - NI TP s
HE B AR R R EE S R - G0 - fE KB RS - i -~ B
BEESMN  ASASENET AN HEE T R R
HHYRIE - MR ReRE T BT B ) AR - R LA B F
HEEEE g FNE S E LS E S (Ludden et al., 2008;
Krishna, 2016) - (ALt » RAFHY " EEEE | SREQWIVAS B 55 B SE TN -
SHERHIEZ KA NI E (Hultén et al., 2009; Rathee & Rajain, 2017) «

3.IELER SR

SRR GENHE AL AT E - I FEE I AR SRR E
(EFFH B & A Y S - So— 7 BRI T A SRR G IS RO E
LI RS - B - PSRRI > FERHE R R RO IS
P (Krishna, 2016) - E4rHyIREE5HE n] LIRS 4 HER I 53 E (atmosphere) » 32
HEIUHEEN R CHERSEEA T RA (Hulténetal., 2009) -

4 SRR

filg e e — T E A B e R AY RS - MR m] LU L — AP SRk (form) »
FONBE AU T Rz ) AV - PEEE - EEciR A L - IR
FEGHEHIATE ~ RIE ~ ORE - HE - PREFICER (Ardeby, 2003; Peck & Childers,
2003) - ARSI TIH AT S EL A 2 (B R E R e D - R
WA BFTARTTHERIE A AT DAL FIE] "85, - B0 AER&iEY) - 280 - 208
BrA R s AR - A ALl ] DA P R > TR T
TEBMEEGETEINERIVFTAENE (Rathee & Rajain, 2017) - 55— 5T » FHNE
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(I RHHTHESD - EEAR R T r T RS - SRR TR 1T BRI » B2
T RN EER EERZ M ER MR - A2 — 8 B A EE 17 RS
(Hultén et al., 2009; Peck & Wiggins, 2006) -

5. R B IR

SR B E RIS T B TTEYIR TIREETF N &8 Tk
B ARG ERERE TR HE SR i ny AL B Lt - (Rt - A B BB B R E 2 —
(Krishna, 2016; Rathee & Rajain, 2017) - ‘& HEs & s 0 BE AR ES 2 s A1RE ~
5~ HE SR B REEE TR EB XSS - R e DU kR &
B BT S EREATINY - R B T2 R LATAIRS - RS IEs TR
TTHH SRIE I » BT RS A5 AR B T o hiE S LR (B 33 3 3 B 2 NI &
{H (Hultén et al., 2009) -

(=) /&

£ LB ERIN T - ZAEES T EHNEERRES THE, &
FERREIIRF 2 R 2 B RS B EREE (Krishna, 2016) © [E4) - Phn RS
A2 RBEHE SR MECZ LEEFEAFEAYSE (Crowley, 1993 ;
Hyodo, 2011) - fIANAERE#IRR CHGHEHEEITE » 2 ERATG SN
BEEERRZEF4R (Hyodo, 2011) - R T HUERIBZ SN - S —RERE BN E
RVERIEAIE " B85, - TimE s REEiiR(r  BRRE 5 ETraEE
RERC Ry Re BUHBEHNRZ AR - B0 Milliman (1982) fYRASE H {E 853 5 5
FHNERAE SR BN E AR BIER - AT STk ES & A R
KPS E R WSS BT A NISRECR - NI R E R R
A R T BRI EEE BB L FR A B E RS RE e R &
K R E SRS > 1 H e DI - FERETT A e R RIR RS R - DAA
RETTIHEHEIER - RAREZE N SHRIE T REN: - NI AN 7 Z BB RS0
FELL TR RO RS (R RS AES

. 3
A

|11
m

]
;I

AXXN
D=

(—) BREENERRE

HREEE IS ARG HEEESRE - g - ES T AREEER
A RN E Z B RERE - BEUSON N SRS » 5 [EOHEETEE > IERHT
$HHY HAY(Guidoetal., 2016) - B T B HLAS & fEflw S 4450 - —fAVERGE
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A B BRI E L F (B R HEEERS > RN H AR >
M B REERIH (Wangetal., 2017) ~ R (PRESH > 2010) KR (M
hEE > 2013) -

B R T e 8BS hEREHEENELE (Stewart & Furse,
1986; Stout & Leckenby, 1988) - fR45 Holbrook (1981)Ayhf5e e~ » {EREHIEE!
ZZHUE ST - ST REIER » BERHIIESE(E Russell (2003) f2HHHY " ERRIS
&l |, (Circumplex Model of Affect) B R EEIE4E + A Al AACEHEAYIG
AAETEE R WS P AT R E S E NS FRFtaE & E
TE#E N TEERYIESE T ¥ 5 & A [EHAYREE (Holbrook & Batra, 1987) » [EHAHL
FFHIRERERIA » AL RENRAY B 480 - ARREACE S YNSRI L TR AV
B fi A r R N B g H RS ARSI RRE R E A fE(Stewart
& Furse, 1986) -

£ Milliman (1982) Fybt5Ee » AL i fER TR ET = B i Zs i~
FEH R R EEENEUNE B B0 2P EEYNT Ry B Ryl e —fgHy
AT G NI TRV MR BB ENRIENREY M A BOERATE S (25
) BRRGEREE  BERTNERIS SR R E R gENEENE
SERVENBOR > R EIRLR - OHBE B  E R R 5=
SERF C ONBEEEEATRAVIEY > BRENAmES (Russell, 2003) » JHEZE
IERIEIRY R - AT AR BB tLEE i E R R S B =S
SEREIURF IR - Lindstrom (2008) R FE BB i BNzl AR —fio Lk
HRFEATESE (PRETZR) B SN R B P SR ] - B PR B
Do MERHY - SRBCE SEER SRR B L - DB G RIS I (C B SR B R
on > BREE SR g -

(Z) BRERERSHRK

BRI SOR > IR R e EHENES  SURUREER
B HEEPEHEETR - £ T RMMETTR ) IS HEEWER T RKFE
HAEMAEFIN T R EHE B EIEEE T HEE ARG T A8
R A EIIETRIES (White & Simpson, 2013) - 415 A FCERERZETY
Y TIREEEUHEE G A E AR O EEIVEE - (ER IR JHEE
FEHH 1B ETZR | BEEIVATIE SN EE T DU BB AT S R AT R T MR
B BRSO AR (A (Russell, 2003; Holbrook & Batra,
1987) - [ERERVERE - 75 T ap MR IVIEER T OHBEE YA T e 2



A

R

FR PR FEBEARIDHAGN P E LB ERARELH TT

AR TG ) B EIEBR T HEEGRAE M R
B TP ) HUFLIR#E4EE (Renoetal., 1993) » fEILFEBSRIGEE T - JHE &I
A—FEE A —BAREE - IEFR E At o] DU R P AR AIRAR - AR IR RES 7
FtHIR T 2EhZ | BYE o FHEE T DI R EOR UK » Y
BB HEZE R - ARFA OB A AR T AR AV BT - T
FRBEFE kAR LEERRE (Holbrook, 1981) - 558k » MISRRAE " FzmaioR ) HIEEE T -

HBEBEWSRET " KEHET R, & T NI FEILEET - HE
HRIE TKENETR, AMERE TANEC ) I TEMMA , TR - E1E
BRI E R - fJRENRBERBNZE > AT RENA T  HEETEER
i T E CEREA FIHTAE - EHEELA RIS FEEEE " Mitd /Y
CKEOHEITR o MRDHEB LR R T ERE ) BT EEE ) AYHL
i [ERR R R —TE T BB EE T » BN EE R EN A E
5 2% B B2z [ - RIL - I RIERHERE T T8 EIZR ) B SN EE T
DUBHET O EHIIRR A B B RESa Bl B FRAT AR s BRI

SRS HE -

R AR7E2% Milliman (1982) HYEEET > EEAEIZREISEIZ= /MR
AR R R EEEEIAFBMAE SR N BE T R B L o
BT RGN ETT Ry SR G RTIUURRREIS HIE S E SERE A I B SR
AR HEEGN B EEEZE > EAEREA RS B E SRR
SCRBESERE > NIEE SR ENE B KN BETT R IR EYERE
(e fE B MARTESR - SURMITEHE U SR -

H2 : &R K E N ETT A o BN RS EmMATER -
=z 3 b ZA
M- Eme¥
(—) BEYENERRTE

YIRS ER LI E AR SRR - MR R IR YRR I A H A
ANFRAVIRES - BB NS TR > EE A SRV BISE U (St Clair, 2016)
FRIEZST > AFEBY R T REAT ) (Perception)ig 5 H A S &SR ko L B E A
2.
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EOHBEEEEEE LI EYE NG eI S8 E e AR A
B BN EEHEMNES - IERAEEN T TR | (The Seven-
Second Color Theory) (#8Z2Z% > 2014 ) » WHE#E Crowley (1993) /52430 i it
ERHTERFTEARDCS GO BEEBENCYEAMEORE  BUOHEETE
RPN - MR EHIEETT R » 1F Hyodo (2011)b5¢ B2 R i Ky
FEEALERER R EH e (EFRELALE) 1S ARGRS aHE(E
ELE )W - I R EERIEEEE - ElmEH 2 O RN
HEHEGREIRS (Al 1 Russell, 2003) - #8555 [FEHIER - MR§amE
{(E IR a2 BRI RER B Rz FIheE (IEHE) AYE% (Russell, 2003) »
(EEFEE R - ks DEEERE > ks HE TR fEmESE  6F
R EEEEACY — GONER TG RET  REEHESERET
BRERE (IE M 2 AH]) (Holbrook & Batra, 1987)AYETL (154155 - 1989) -
B EDNEISR (FEREE - 2014) » BB HETR -

(D) EREYEEEHR

TRABRTHA SRR A HIE O G BB BB E U SONEIT R - 11
PHRUAERTOR ) AUIESR » DHE B EE T RS EEME A ok EHE L 1Y
= RSSO EEIEAS TR T g A B R
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The Impact of Advertising Appeals,
Background Music and Product Colors on
Sustainable Consumer Behavior-An
Empirical Study of Sports Products

Yu-Tse LIN, Yu-Chien CHU *

ABSTRACT

United Nations [UN] set the goal of "Ensuring sustainable consumption and production patterns” in 2015. In
order to achieve the main purpose of sustainable development, the UN implemented for sustainable consumption
and ten-year project scheme (10 Year Framework of Programmes [10YEP]) as Sustainable Development Goals
[SDGs], enabling countries to take action. The developed countries taking the lead, also taking into account the
development and capabilities of developing countries, and work together to maintain the global environment,
therefore sustainable consumption behavior more and more important in recent years. However, consumers still
sit on the fence for purchasing green sustainable products, and haven’t actively responded to sustainable
consumption. The research aims to establish consumers awareness of sustainable consumption through
advertising and encourage consumers to conduct sustainable consumption behaviors.

The main purpose of this research is to explore how normative appeals (injunctive and descriptive) and benefit
appeal drive consumers to participate in sustainable consumption behavior, and to further analyze the two
background music (fast-paced, slow-paced) conditions, to watch the difference in customers influence, as well
as the combination of two product colors (warm color, cold color), promotes the impact of sustainable
consumption behavior, and provides effective combination conditions for advertising appeals with background
music or product color. The research design of this study is divided into three parts. Experiment 1 examines the
main effect of advertising appeals, Experiment 2 discusses the interaction between advertising appeals and
background music, and Experiment 3 explores the interaction between advertising appeals and product color. The
results of the study found that experiment 1 pointed out that there was no difference between descriptive,
injunctive, and benefit appeal, and all of them could effectively influence sustainable consumer behavior. In
experiment 2 proved the effect of background music with advertising appeals. injunctive appeal was reduced
under slow-paced conditions. It can encourage to do sustainable consumption behavior, and benefit appeal with
slow-paced music can also effectively influence to do sustainable consumption behavior. Experiment 3 proves
the influence of product color. When product use warm color, only the benefit appeal was effective, and promote
to do sustainable consumption behavior.

Keywords : advertising appeals, background music, product colors, sports products, sustainable
consumer behavior
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