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EXENFAAREEER

ftsafE - BRESE « FRKIE

(eFEHHA - 1114202 H 08 H & &5—ZEIFE - 1114210 H 30 H :
B2 E 112410 A 31 H)

HE

AT EFERLHEK(NPOs) Feit & SEHINREDR S HE R E R S E &) - 18
BHERERE ) DIRIERIRROEE M7 2 MRl - MR A E AT IHIR ]
HFRHAENY » FEaEHaEA/ VBRI NPOs (B &EIE - BEEEgE) /D
Bt g R BN AR NPO &8 4aEIRe B Hb BRHVIE SR o sepli@d it & &)
sPERYERRE R S - SARE BB SRR AL I E HIN 2 (SRONZFE AL & Bl 7 A AU
Bea) > HAEIRA e AUBRE st & S A BE SR (R » A0 fE Pt & AR BRI
Fe BN AU P > DARIR SR HEEh 1 S 1 & SR (CSR) IR » DU ARy U #E
FHEH g RE BT DURFEE S 3 NPOs/INGOs A RE ) K ERENAENE Ry &%
2k IR R 2R

fin B RS (LBG) (kS 1 & 2 1 (BASI)ZR A (https - //bAsi.net/) » J= B RTEIFEAIF4HY
EBRKEER(DISREHAERT - sFl bt @A E R A S WS SRS R 23K
H24J(UN Global Compact) &z = ER# 1 & (GRNERAERYEE AT » HaF(h&E Rl {F R & A BRI E
sFEAFREEEE S BN ENIE 2 - AWt 51EM4d BASI(LBO) (L &2 & a
SPAEZRRE RIS RS - WIEBE R BT KOOI » #85 K ELig SROI 8 BASI fir—fi%
SRt e RGBSR SRS - BRTZIERBIE KT RE 2 &Rk - IR P HIb e
0 DUMOR (3 R BT BT NPOs B/ MU Er S R 1 G B E 2% -

MAEP g GRS BIRG G A g B AL 6 AR TR A g B
BT g DR

FEMIA(2018)45 &/ NIUH IR E AIZHAR NPOs FIE A e iUt & 3% -
MATHELGTENR > HgFE 1 1 BEEMES - NESERT 2 &
RF SRR D > S AR 3 3~ ARSI A ER - SITIRPAERSF -

YRR S o JASCCE R & (SR B AR R SRR ST A ~ AR TSP BB R
FRPH T LARFIEHTSE B (GEERESE © Email © m108420@dila.edu.tw) © [BUES: » JASCCHER R
RSOOSR R AR G (SRR R R B BRI e A KR - S
BEL SRR T RS RAREBR 5B K G (TCSA R E & -
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H 1960 FALISK -+ 5228 )7 (Social Impact)— B2 i & ARSI E
PR 2 — © Grieco(2015) H i A 11 & 1> 3 11 & 82 2 J7 ¥ 4 (Social Impact
Assessment, SIA)EE! » BRANITASARA (G52 FUE 1.1)E8 76 (#5228 HSiE
22> SIA Tl gl b AT e (R ap B E B > b (S N IR LB
TEHEEENRE - R T e8I AR LS AES  ZEH
IRTIER T B RE TSI > 2R AT B -

mamE

N
« EEMNEWELISEL « TENERRFEE « TENEWS IR, « ERHEMBAR,

AUAHE, RAME RN, REER FEE, RN BGIagEn. i
BN, RS ERGN. HhER BfEmRt. W, REENRE. Rt
RIS, HWENE. Y. WIERANEHIT L2 zakivan JELEN
HEEEE, S RBEHE.

BERPR ¢ FHESE(2018) e ¥t g2 I EEE Y hT
1-1 POk SIA JEfER

WFFE g S L g BT RR (SIA) Z W34 BASI(LBG)E g5 5T
EE - E(EE DAV SIA FRNEZRHER > LBG/BASI ¥ SROI
SRHEE AV CH GBI EN BASI(LBO)RAS it - R B S
i A B AR & RS > 21 H ARy 1k BASI(LBG) B AV BB ZE BIATEL SROI A
B2 FrLUAREE BE EE e 5 RAVEE(E - B — b sesh I e
WHFE R RHBIFEIL R - AW FEAINTFE A2 REl 1-2 -

1 Cecilia Grieco (2015). Assessing Social Impact : Does One Size Really Fit All
https : //lwww.springer.com/gp/book/9783319153131
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HEEEIHRZRR ]

-l /I';.—
- — \\
BSSIS XA G ETAFARMALEN:
nu > LBG/B4STIRF Srih 7 8 £ W
5 f\ > LBG/B4SIN S ¥ MM F @ ¥ R it /’ | & A
2 I_ ) > LBG/BSIEXTMRDHM ¢ i
@ |9/ 2 LBG/BASLRSROIZ th 0 % 54 N\ e
V| 2 BELBGBASIEMITELERT N OT S N
b | (CCC & ACCP REEHT) y ¥
N /
<4 L
— N

LR —MRE Lo ssse g L8] RGBS
FFEHHEER RAFHAKRAETREZHREA
BELRETRRTHTRAREGFEFHIARE;
2HEMBISIZ AR ENHENRAHSEELE
GEEH TR LERAS K+ HHTSROHe/ K BASIsF
TRHETMEA LR
3.3 $] 8 M 05 A LS 4§ BASIRSROI fE = 84 M 1§ -
| FRELTEORBEH TE - Y,

& 12 WO AREGERACR © AWTFERLE)

A IRESIA) Z ETE S NUIEREFAIGES R 1-1) DIEEE(E
AFEHATE) o 2O T ARIBIESEBIVEARTE R  C R IEA
&% (SEEE, 2010 ; Hehenberger £ A > 2013 ; Epstein A1 Yuthas » 2014) -

F 1-1  SIA ByFLE

A% Rl rPEHE

1. H2 5 HS 258 FERLE L € S22 £ B BB A B A

2. AE RS T | Rt ﬂ#gz’é;i’ P HORE 2 SR

3. REarhiFd JJL S 5 BB RALA PR B L TR AL

4. FEER 22 BK L fo Ak § R P AR T, P AR ORI JE & Ao
FPEREE P -

S HERVEFORE | P REGFHAFNE S FniT I ARN AT U ki T D AR
i A ke -

6. Prt AL g FS B E | FEFRVRG AL EPE L R ALEPF S A R AR
#F 4R i %

TRIERFEGSR (BEER FEIJRFRFE L

8. FEILTOE kiR @ 1 \F'“ﬁiéﬁ]%mv/‘ki (ke AN SN SR

9. RFNFHA Lenipd] | TR R DT AL F B - BE PR

FORACH ¢ Grieco, 2015 (AL m=EEL(F)




62 WEERTH > 521 -25%-% > a@mlI8 &1

Grieco(2015)F R AEFTA 1B Lea PR TIF 1 B AR AE E it & e )

TG (SIA) AU I BE FR A [EI SR IRV SR R B FIRIRE T4 - (B2 EEL]

HIE— BRI R - B IS R (F 2 RE 1-3)1 ~ e HAR

HHAER 2 GERAFEEAESR © 3 - EEHARH A E e E B R TRy
ARAEM ¢ 4~ BRMERR ST+ 5~ BERAVEIE R AERHVEA -

it T2 Y P B B S8 R e R R HHERS - sz AT S R4l AR e 1 AT HE AR B
EEFTE > DR A DI E Y A RN E L & - B A n DI e e
[ - @E S M B SIA) AR — P BRI — 20 (2R
sl R B R g JE PR AL 17 # 3k (Lockie, 2001) - B TRRUE M L Y
iR 2 KA R R A B 50 -

| #s |

_'1"\ /‘/ @
- e A =
I."" S R, "-l l"' 73 9
\ 'ﬁ A J \ ‘f?iﬁ! jl
l\\ / \ 4
\\ ':'/ .\\ 0
> — ) — \ '
[ F® N[ g )
| MR em | mme
\ B ) T\ 4

13 BFHE SIA FFRERIAHUE ¢ Grieco, 2015 (AT 4R3224(E)

Graham {1 Anderson (2015)R BA & 522 f15F(d (SIA)SEALHESS » &CETRTT
TGO R AR (5] 504 T RE T R ABAR - B 20 E Rt B PR R (B EFE AT
FEF &N  BIBRIT— R BIRR ARk IEAE BRI 778 - i RZERE 4%
HEDU U A L - LEEEE - 1 JBH(ESG) ; 2 2Bk E IR ERE LS
(GHRS) ; 3. £EREEHEFHAG(CRI) ¢ 450 B EFITEEAE(IRIS) 5 5 Ak
#HAI(LBG) - HRTCE AL " gt &2 1(B4S)) | 5 6. BN GERIVE ]
(RBA) ; 7.1+t (3% Pty -R(SEBS) 5 8. 4t & s BHEZR NI BT (SIF) 5 941
B EHF(SROI) « DL ESUE ARG EI 2 BREDZE0 0 I H IEAE & T8
U RUBEAAH AR BT B -
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AT AR A G IR (SIA) JT7E 2 — At G RE SRR 7
HT(SROI) - 1% SROI - H 7% (2019) 5B 5E A LAE S 3M Ay A4 B B E 4 -
MBI Al Er# (Measure) ~ $L HIHIIB G RIS R AT TE T (Manage) ~ 01
R e HAESS I EER R (B (Maximize) = SROI s3AfratlE LR A EIRATE
B{E - 45 DUELEE(SROI LER)RIRAVB 2 B AR YL & {H{H - SROI i
W A Ry B R Y A 3 AT (Cost Benefit Analysis, CBA) A DL i {5 A
BAREAREN  FEEHPEI T EREZAVH GO EREERCR - H—Ef5E
HIELAA B ACE Ryt & BLRE 2 H &2 B 5 LR HfaBUE T B EHEA 2 4
@222 77 (London Benchmarking Group, LBG - Business for Societal Impact,
B4SI - LBG Tj* 2020 fFJE 12+ Fy BASI®) » BASI S BB 22045 ) 4
B NN s BN RHE 775 B — (B EH R T E 5 AR
TR Bt G s B TR AR -

AWTFEAES T 4H BASI &G BT IR R HAE IR A - BIRE R T
Fe RO > BRaT KPRl SROI B2 BASI 2 2252 - DR —fiedb 36 Rett
SR E R B HETEIE H AT Z FERISTY - SR P b Te i - DR
B3R BT AR NPOs s/ Nl G R I (e B IIE
S5 - TRHMVE * 1 e — R E IR R B ATE 2 BASI 2%
TIEHEATE IR MBI e I b g SR A SR e
B R e B IR © 2 - BT BASI ZJERE ) » BREAFIERI G A S i &
HENFETIER LIRSEFRK » ER{T SROIFI/ZL BASI I » TR E R (%
ANHTEERR 5 3~ AR AILEHEST B4ASI B SROI AlgE 35 &% Eatie
AT REA A A HE A B AL

Bl B ES

RGBT TR - AT S T NI R E AR e B TR
B R H /NGRS MAHSAER (RIS E BB A B IS FE R
HEE AR |t HEFEANTEEELEZETIMG (LR
s BT TEVSHIREE LU FR KA e £ H Al 2RI s BT o i
(SRONHYTT A EFRAT3ER 751 2% n] SR ZE ] S5 — (e &8 St b
Ry NAIEHE S BTl 247 (B4SI) - HAER AT L —(EAHERS SROI ZKER

2 LBG ELjA 2020 A 2 151444 By B4SI : https://corporate-citizenship.com/2021/04/16/first-100-
days-of-b4si/
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B R fE(E - HIRLUW S R E AR 2 (& H 2 BT 75 - SROI 8 B4SI
Z B TR AN FE R T Y B

— ~ HERE N ( Social Impact Assessment,
SIA)

(—) AERENTHBREIRN

e B REIR RS (LB ITRTZHEHIE S > 40 Epstein i
Yuthas(2014)58 Ryt t G B VR SR RS EUEEN A& HHREAIE &SRR
Bie RS- 7 JalFitTpuNp ey ey A AN = 2l A IS S SRS S ]
AT BEENR ~ 1A ~ BRI E A — 45 R  AIRE R E E HYsES Mt
AHE IR TE(Emerson, 2016) - 5 (1 &2 B TEFE (SIA) BB G A E 22 >
Bt S EIEEELER - R H BN RER S8 g THE
FIEAL » &5 RLAERL P ATAYPELR(E (51141 SROI EEZR)ZR - SROI 88 w1 10 Fy
Ry CBA » EEZ AN 1 B2 A S SRR RCR - Il > B0
Dlamis A B R (B L) R E -

Richmond %5 A (2003)/Kitt & &5t E TR Ry “HHAHGR B HF 11 6 B0 A1 25 A
BRI EN 28550 TAIE RGO ALE RS S s i T Eds
H—&0 7y - Wit - e EstalE S48 ER S EE - e g oURe—
B R B R SR e e AR e Bt S B E B T AR i AL
EEEAREE M LEFIER - (120 f5 23 (£ & HH(Richmond,et.al., 2003) -
SROI(Nicholls,et.al., 2012) ~ “F#r515rf(Lueg & Carvalho e Silva, 2013) ~ JE&
EEJTECERE - 2003) ~ A& S S fa#(Kroeger & Weber, 2014) » DU EE
ARt Er 2 B (SIMPLE) Y (McLoughlin,et.al., 2009) - {HE - 4G = © £
EMe A EEE F— R AV A B ARG A A [F]HY 77 % (Polonsky - &
Grau, 2011) - HAiERaT & 22 2R HE LE - N E A - LR &
ENVRASCHERS R F R AT A PRI G (B E S R R B A AT I SR SR g

"Rt EEERS ) B BRI EGEERE ) AFEA Jeremy Nicholls
(2016)f5H - GBI A EAM GRS - BRI gET - &
K EAKER A AR T S GRS - E BUE e B S
f o ML G ESREETRIZ TR - dHGER LN H AR St & DU IR
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TR AT AR O B AR B A T e T T R B — 5 (2021 s i (Xt &
B R B NREE R =B R AV A B (REE (E > Environmental ) ~ #1&
FfE (S Social) LLR/AFELEHE (G governance ) (ESG) - tt & EEE &7
ERHE(SIA) AN ET R i 2-1 v E a2 8T Eh (SIA)HY s :

HETHRTR FREPEATT SR

2 Al e RIS

2-1 SIA HyE#E
BRI © BRESH( 2018) § & E G B RHEE R T

Vanclay (2004):% 5 SIA WVRES SEREIMCORZERAL » FEILEE T - 12
GUHERREIENER . ERABE R R A EEIR PRSI GORTERE - 1
ERER I REE A A A A R RS H A -

B Lab #H5t 2016 F-LARG2ER 255 (B Impact Assessment, BIA)SZ4T
HHTE Rl 55— TR B UG (SR A A G AERIR AV IE ()5 B R B EE AR
BEERI G ARSI AN ~ BRI RIS - SRE e —(ER T B
200 syHyEALEHG (EEREERG Y 95.7) » LIEFZsRfR AL © BT - 11l ~ 32
SRR e ER B AR T R
DASEREESHAG I T AR EEE (b 28 P B 2 AR5 R A (o] 28 FH Rl sk e SR AR AT A
B IR IR E ] - S E B A G T S K St H AR 2w
(il e

(Z2) HERENEERNAGE

B g R (SIA S ZMEITHGT - iR H R E A
SR FEARHARHV IR E RN - [0 PR TSR g B HIE S R R
AR i DUE SR - The i 2 51 - BT T s R U A nT SR ARV -
DR m] R RE B B Mt ) 22 bt - o B BELE A AR A% (R 2 P SR 2 B T 7 4%

¥ B B A B0 ESG BR—58 (2021 )8 i FAUH 1
https://meet.bnext.com.tw/articles/view/47567

4 Bl k %2 H A (Sustainable Development Goals)Ei pg 2582 25 154 (B Impact Assessment,
BIA) http://blab.tw/b-media/2019/2/20/bb-lab-united-nations-global-compact-sustainable-
development-goalssdgs
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& o SRS R E AR S FR RIS, - AR5 (logic model) -
AP RGN G 2 B TR T Ry Y S HE 2R P - RS
BRI A B BhAH AR AL B B HZEAI R o (50 A B ARG 7 o0 Bt ~ o
RIS - BEZA—RR S5 3 SZPRAYFH ~ S8 H e T EIRTH M > ERR
SR I R RN RS SNt AT E N fra B AF RV LS
TSR EA LG (Eanbats - DUEREE PSR A & HFE R LA SaRE Rt -
& Ry BASERN ] USSR B Y E AR B B R E R e B 8
TEAVREES - OIS MG, v] LUE R T8 R T THATR VT AN - \TAER
BEEFE A > EEMAYEE) AR DGR RIARE T SRR
B2 - AL RS R TR - (e & (SRR IR AVAE SRR - M DUAH S
AEEGE LR » AMGRFEMBLIFTRRIEL ~ J58) - RRAMERBERE L
DLt e HO B S MBRE © TRILE - iR DN SR B (A AGRE s AR, - R Lk
WE “BERIARTET - HETERT H A SR ERES T E R L e i dy - NIt S
JHENERE I DAZERCIE — 8 - ML - ARG RIRISE —(HEE R (R 2-2) -

(gr /]

=
>
s

=
&
g
=
=

22 FRERIRITEE R AR ¢ Grieco, 2015 5 AHHIT4REHLIE)

TAERTEREPREREGER - NABEERBERE A A
A feaThife/EE) - S SBRF A S A RIFRCR - (B2 > EatERET
BT > GBI © U8 B IRV S (e 2 o] DA P50
SR HHARERS - 1158 SO — iR E ARG TEI RS EHIAS R ARIEA -
— BN TEBSILREE T E IR T 20 (e SRk o] LA S S e Eh ey
s B B H e & — B R EETTA -

H 1990 ALK - EAEBHSE THF 22K B ERMHSAII R 2 HREA 574
Kt E LGRS - YRS - BA 30 (EF RAVEEMNEBIER - BEHER
AU THIREZR DIEAE T alsTam A bR PRI E MR RS2 2L
TERLRSZ HVRFME: - IEEEER BT ¢ e AR T (SCBA) ~ FREE TR
GBI IEHE(OASIS) ~ HHE SR (SROI) ~ P rR(BSc) ~ &Nt g
L EEHE(PSIA)RI B BUTE e/ B TRk (B Lab. /BIA) - BRI > Hrpiy
KRR IFEHAHSREUF A - BT RIREFHERE S - il - 1
T EEEAEULEM) © 2 ~ FREHIEF R ERFL(OASIS) © 3 ~ tHE A Z: 7y
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r(SCBA) - 4~ 1+ G iR (SROI) : ELANMEAZ AR B FIMERHSREE 341y -
pirgn = 1~ 3 EEEEHE(SRA) © 2~ [alRr et ra g E A S G (ACAFI) 5 3~
frE B (MIF) © 4 R fER] FIZEEEHE(BACO) | REsE2 BT IRHE(BIA)
5 PR HE(LBG - HRIEE ARy “IEtE 8" B4SI) -

R AT aE E4E Ry BR (A ARATEE T —FE 575 84 U577t nT DAt Ath 4H 43k (5 )
HIERA B4 - 323841 SROI | » ZEENEEEAESHIEEE - /At
B IRHEHIEAS I U E R (B R B R A RERF AR E(TSEE HAY
I > m] AR R HAE S EREAR PRI H Y © B ~ B0~ S AusrAf
[E It Er i EAEZR Y HAVHUR R e H R E - 11 & 2 B TR S HE AR H A
s B (R R R R E N B B R &R el E R R S - B P i B B
JEHETTRAERZER AR - W R 8 BB R B8 - s AR S NI A 2 R
TR A BTN R ) Bt S - 50 AR 220l H A eRAH AR E Rt AV g - =5
TR BT -

frE e ENIA MAEN R ASZE T (RE 2-3) - (& B8 IRk
FEZREY AT RE T (RS ER IR ARFAS PO S B M AR AR R A E R (B0 > B
T e ATE A AL ) - EEHEHE A0 EEh A A H A = R (B4
SEAFAVER ) DL EAEZR P HUR ZHE R T A S B AT R A = -
— T AES T EEEIVR AR - RIRFRE > e B R e
AT DUR R A U R Y < AR > FLHARR IR 2 - a8 5 HEHE
ZR IR ] e R R A R AR L - BRI HARY - RIS B W S A
WEAE > NIRIMEZERAR - RIBFTHEAY HAVRISEER L e e - B
HVBRE S P E R RN E] @ Sl H A (s P HRS - FE A EIHHERR © A DME
iR > TR R R AT TR R AT

A P} A B we

[B2-3 74 SIA DYHERSIEGERIACR | AHISCEILLE)
R RS T T 2 TR S E's 9RHE R EE

=t RIAE (effectiveness) ~ %% (efficiency) ~ %375 (economy) » T4 353 ElH &

AR ChEE T A B -~ B R - RS A -

S @EfE=, ©  http://news.get.com.tw/Download.ashx?iNews=33992
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HIRENAHSIN S - Rt EHE DR ERYEEEEFEEER W
i ELAH 4 P iy — BB AR B e B A FR I P B s PR R RS - IR LI e
AR E ARG - 1 B BIEEEAWARFREF4S - h B A EiE
af > RIA NI B ERE P EE G a8 DR B AS an E 5e 5 g
(Richmond,et.al., 2003) - Aiit - Bt EREMS - TR B ER e 2R
B WhEE G RIEN T BT an R - ARG R LAY R SRS Bt
G EEAART » I AE 2 (E R E I B i S Bt g Gat i 2k FREFIAE
& S EEN GBI SRR | 3RS SEI A W8 1 ZEES - E B AE
R AR FIERIN & - fH&E - iR - AR RME FEORABIEER
AISZHY - TR & 2 DR Zestaa i MAy &R A BUSHY RICR U7 T 5 072 HH (Ebraim
& Weisbhand, 2007) -

( =) SROI FriEmEwAYHE Bk

FEE R4S (NPOS) Rt 8 b 22 (FHIEE KA A TR ) R R E S
B R AR S T G A B R R TR R A S bt g EE
AUl BAEAR » CEUEA T FRE MR (SROI) - AT CRsaH SROI (VT
(EREFIPLER > (EAEARATERE 20 T B H At iy AR AV SRS T - AETER IR
EARHET SROI WYER - dEE AT ERL I SE( "IEAE" )SROI SRR
AraFfE SRONHYARMAITHBIME( @& T )7 EEA PR - PolTmlE 1A%
SROI HypkERATE ST - B]5EHIETR SROI i skEVEMEE N ER R A - 1
B CERHEE SR - ] s B AR N 2 - [IEMES T 5 SROI FriiERAY PGS ATELM:
EEIM > SEMERAAR - EEAEMER  BEZHEEAGEE > &
2 HRERS - JRE (ERes EBI B SEE Bk AR TR
AYRISR BR (R AR R B B A B = S7ATERVAHAR S - SROI G ATREA A SEEA
HE o AR TRREERFINEN T - (HSAE(S TR SROI -

BAIY SROI HYRREENE » B T HEEEEN 240 s HseEia T
F SROI ik - & LEB) o 25 SR g i SRl sER] - Bl EE - &g
FAE S U A (Gibbon & Dey, 2011) = HoAth Rty e A 5E ELPkER M - R HE
{35 e s DA 07 = F TR > (5 R R A 15 88T > iy 1 8T
{5 FH B A i L9 7532 (Gibbon & Dey, 2011 : Nicholls, Lawlor, Neitzert &
Goodspeed, 2009)  {H2 » — LR BHEEAHENE S DI B0 L B 2 T
B g EED - BV EARAIZEI NS R - EREEETTER
SEfif > di(Yates & Marra, 2017) - —EEh/15E A\ EEHZLE] > FLELERIA (g
BEEBANHRE R EDEE > Flu4/E5E 20 E B S SR £ d
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(Lingane & Olsen, 2004 ; McLoughlin,et.al., 2009 ; Nicholls, 2009) - ¥ 4H %%
A LA AV B (RS ER A A 20 )2 A IR REZ )5 BB - B & st
AEHVE - MG O B IR B2 T84 B B s
RERAFIEEE A TAE - 4558 » SBWHIRIE B CHIR R - BIENEHE B 215
ALY ACEL (Maier et.al., 2015) o i = BEAE(EFSEE DUBREEAI{CRE SROI ELAk R
IR EHAVIEE R - HEAN - (ERR[ERY A (Richmond,et.al., 200) =B
E R AVATGEE(B(Mook et.al., 2015) AT DAHEEG AU a AR K725 < il »
Cooney A1 Lynch-Cerullo(2014)%¢ 35 » FEEABGELHIM/ N L HEGEE R FE
TeiERfE 1.16 SETT 2 6.07 SEyn Z[MEA A=

BEAh > HE TSN B L R S - QRS ENES SRR 5
FRATE QHRERIATEE AR BV EIEE - A EREERT R ]
REE HAPREME: - SUBIEEE S KREEERIMAE 1 A8 - AMTseg 5t
st (EEAERD 10 AR A& (E{E AT IR R PRE - 5 1% - Pathak 71 Dattani(2014)
e 7 oy BCRE R RIPRE - 1fT Maier S A (2014)Alffeialt 1 iE —%G - fEHEtH
SROI AT BIRAV R EEA -

NI » BRIETE AR E—2 SRTREEERAHA  [HfHY SROI » JEH:
EAR[EFTE#HRY SROI - Lingane i1 Olsen(2004){F SROI 5 f5H, > “FrMll
BER  NEJENPT B RN E R GE 2 SROIAYETE » W HAIRR
b AlMTREE E R thiss R "2ME[E" - [FFF > Maier 52 A (2015 4 -
5 1816 H){SHi%kH - BELLE M LAIELEe e 0l R (B AR B A4S R - W
B BN RRIINITE  MEEAEIBCAN - &g tHFEABRAT
REIEITERE A b E G E EE8 b - —EiE NER R g EHE
B gy Ear” B “EIEEEREEST FEESIA SROI » KRy iEEEE AR
RE W2 A T 3 3 A0 2 Bt e (0K &k 1Y 5 W (L (8 {E (Arvidson,etal., 2010
Luke,et.al., 2013 ; Olsen & Lingane, 2003) - i@ E = HK » SROI 2 —7F&
DI FERAIRES: » BEUEEAE R A AR R A U R L&
& {g (Maier et.al., 2015) -

BRSO R ALV AL ERRUE° - Rl ETsmBR SROI IEMEM:AIEE 1
AR — AR 25 - AR A A 1L & E{EHVAHS T LU SROI h 2 23R fE
DURAEETEAEE R SROI Ry B FIHPLLHRELZIE 1% SROI HYIEST - [T FTaH ek
BEA LS EERG - TR A EE AR DI ORE S IfE AL

6 EflAE ¢ Janni Grouleff Nielsenl | Rainer Lueg2 (2019)
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HEHERT ) (515 SROI SEERIREE - 2 BIAH R AiEG Y V0 16 1 Z Pk By
R FFRR (R NHTHEE » REIHVEEE DU RN A EEt 5 AR (RE 2-
5) o TH > sVawE e EEEAERE SROI EREMAVEE - HR > St
JEEZE AR S 4% FR VOB ETRE T R ETESR SROI = mJEEM: » FHEM: » &7AMNE
JRE R - B 2-4 30 T RS S EE AR T RIERER SROI R &K

PRk - 15 X513 TR SROI B & MR R -
™ ~

- ™ - ™
g SROI ¢t FEfh SROI ¢hif * {4
B A ek EFHAE oL
3 it AmaL ER RIS R EN %2
Ml £ Bkl
(A 7 #£3) 71+ P
1 e

N— _/ N— _/ N— _/

24 RIFS e EEOMERAERT T SROL HUHRE RS amE S S

B> SRONAEZRHYIEREN: - 25— (HERUELS H— A & SROIEZRATH:
[EEFAIHEREZRP] » i2 EEERNN REERE  TEH BRI R - R EE
AR N 2R 1 PO TR - 5 25 e B S e 3 s S AV B B R — DT R ED
BIRGFHVIE - BB AERT 2 EIRMEE - Maier Z£(2015)f5H » Bt Hy
St EEEHAVBRBGRER - BASEEREE R AR L
FRIR2 5 M FE R AR AR ARG 3R 5 YA S MDA R B3 -
H7s BT - SROI G RAVIEREM (ESREE - (R EZEMRE] > WAZRT
ARt EEER T DA RSt SR -

FEHAME T - S EEAEE L7 Bk - SROIESTRA IS
EREEEAREEEN(T2 R Nicholls, 2009) » EEE G EE T
(Gibbon & Dey, 2011) - Maier %5(2015)3%35 » & ¥ bMIELRHE Ay I (E
GBI A M - BT ARA [HE BB (Value Game”) st A 58
SROI &# /b E B EAYHRK -

H RISRRE AR 5o — (E P E b e dH S Ry EL RIS T (B (E AV AP LEAR]
FEERA - AEFEEFEI T > e ZmNPIERE - JaR g ' FIERIR A
HED)  AEEMIFIC T > BHEE et SOH BN B (A I H Pk -
A HAR RS E 2 R R E L &R v EY) - R M AER A 2D AR

" Value Game - A method for involving customers in valuing outcomes, ( SVI, 2019 )
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10 Source : Megan DeYoung, “What Difference Does It Make? How Companies Use LBG to
Measure the Impact of Corporate Community Investment,” presentation to The Conference Board
Research Working Group on Measuring the Impact of Corporate Social Investments, New York,
NY, June 27, 2013 : https : //www.americansforthearts.org/by-program/reports-and-
data/legislation-policy/naappd/framing-social-impact-measurement

11 LBG Guidance Manual ( From inputs to impact , 2016 ) : https : //corporate-
citizenship.com/wp-content/uploads/LBG-Guidance-Manual-2016.pdf
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The Social Impact Study - B4SI Framework
and Application

Ming-Hsu SHIH, Ting-Ming CHEN, Yunc-SHun SHEN ©

ABSTRACT

In recent years, non-profit organizations and social enterprises have been required by society and outside
authorities concerned to rationally assess social impact, and expose their impact on social investment, in response
to the constant calls of resource bettors and all parties, but they need to invest considerable human and time
resources and costs. Consequently, making Taiwan currently only a few large NPOs (such as United Way
Foundation, Tzu Chi Foundation, etc.) completed the certification report such as SROI and obtain verification
effects, while other NPOs and social enterprises with insufficient resources can only hold back. How to strike
a balance between the professional impartiality of social projects and the input of social resources, so that when
launching corporate social responsibility (CSR), they can plan and evaluate the impact of social projects in a
more efficient manner, and enable more social/medium-small enterprises and NPOs with willingness to
participate in social impact assessment.

The London Benchmark Group (LBG) model/ Business for Societal Impact (B4SI https : //b4si.net/) framework
is currently the internationally-renowned Dow Jones Sustainability Index (DJSI) investment questionnaire for
evaluating corporate community and charity issues. , And has been recognized by the UN Global Compact and
the Global Reporting Institute (GRI) standards. The assessment results can be used as the 3rd party assurance for
stakeholders to assess the social impact and impact investment of enterprises and institutions. The purpose
of this study is to introduce the B4Sl social impact assessment and evaluation framework, and to participate in
its indicator system, through data collection research and literature analysis, to explore and compare the current
applications of SROI and B4Sl in social impact assessment indicators for general enterprises and social
enterprises And the possible competition and cooperation relationship, and put forward preliminary research
suggestions, which can be used as a reference for social impact investment in the evaluation of NPOs or small
and medium-sized social enterprise projects by general enterprises and impact investment institutions.

Keywords : London Benchmarking Group(LBG)/ Business for Societal Impact(B4Sl), Social
Impact Assessment (SIA), Social Return on Investment(SROI), Social Impact
Ivestment(Sll), Social Enterprise Project Evaluation
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