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Research on Using Social Network
Analysis to Interpret Employee Turnover
Intentions

CHia-YiNne MA, Su-Yun WU ©

ABSTRACT

This study primarily used social network analysis to explore the impact of degree centrality of different types
of interpersonal relationships within a company on employee turnover intentions. The interpersonal relationships
of employees were divided into four types based on the following: completion of work, exchange of information,
leisure and entertainment, and emotional comfort. Employees’ interpersonal relationships based on job
completion and emotional comfort were significantly correlated with turnover intention, whereas turnover
intention was not related to interpersonal relationships based on information exchange and leisure entertainment.
Therefore, the management of the company could use the different roles of interpersonal relationships among
employees and colleagues to assist in the management of human resources communication.

Keywords: Social Network Analysis, UCINET, interpersonal relationship, turnover intention
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