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rﬁJ SURLE R | [JF’L JE > AR 7 ?E'F' Fﬁi*??'iﬁf SRFES B F[ EERG 1Y
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?ﬁﬁgﬁﬁ»&%ﬂrﬁ?{fu I APEEPOETR] U EREOETR R E R - HL i1 Taylor
(1994) EFFJTJ“?F‘[LI' > AT e TR AR RS R > PV ﬁ[?ﬁ
S5 };.@]‘ Fﬁy#ﬂbﬂr*rﬁﬁ RV F M@a@ﬁ*‘“rﬁﬁﬁ [ ] =
Wi
XA lf ’ 58?‘?7[575?3 rm’%%wu = Tt []J@F'J_FFKFTT
TSR R PR VORI - PR
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ﬁ/#ﬁﬁﬂﬁﬁﬁi?“ﬁlfJéﬁﬁi TR T IS %%Wu S [ =
IFl Eﬂj F ¥ %Y Zabada (2000) [V 5 rﬁ Eﬁ fii] (waiting-time) ~ = rﬁ (wait)
ST (delay) R fr[ ESa; F[]EI Hl o
Lewin (1943) pEf 1"‘5% (field theory) 5“55 VIS H RS st
B o FF“*“Eﬁ fol Iy 3554k 27 I/E?H_E-,I 5 ﬁmFIJ4 (ﬂjﬁﬂjf ] #Ig 5 1| Cahoon and
Edmonds (1980) fuHAE f41=" (anticipatory model) [[F” ERf] ’é"ﬂ&f? RS
B e B Lwﬁmbﬁuﬁﬁrw?
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LR AEERSE fﬁﬂff}ij Ry F AR ™ R Elﬁ AT (Arkes & Blumer,
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WEME B 1 AR FRRET IR R R BA PR R R FPFR o P8

31

F[Hugnﬂ”ﬁﬂjﬁ SRR SR ORI TS ) PR
Gt SRR ﬁﬁﬁ o ﬁh#’jilwuﬂglfu_d rff\_ T A B (procedural
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’F’?Fﬂlﬁﬂ °
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%\‘]‘—u fﬂjﬁilﬁf%ﬁ?‘ UiET ff\'_i/[‘lﬂ SRR ’é"?ﬁﬁﬁﬁﬁf HHIGE ©

FI#H o r,J L (2006) A ?bvft?}fglfﬂﬂﬁtuf*fl]?h ES F[PIFF v “VJI”U
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Maister (1985) == Haynes (1990) fﬁ@rt W SRV PR A& S
SRR STR I 2 £ ﬂ%’*ﬁﬁ?ﬁﬁ "N Ef/fffﬁ*tﬁi B ) R S Ak
i 05 S PP R DRI S RTR » %
G EpuE fﬂj‘EﬂjF'E °

|| Bielen and Demoulin (2007) §J5'r = E’Wrﬂj ]ﬁf ﬂfﬁ@?ﬁ’@%imug 'ﬁﬁ
Eﬁf > Schmenner (1995) ]EIJ?FTEZIUE[[J}J',LI' R HY FFW@']‘E?F'E R R
B AR A AU rﬁ Eiff - Baker and Cameron (1996) ?FIEZ'U*”J}J'[L" Y E
fOfL= AR Eﬂﬁr ;> R AT PSR
EJTF ﬁ[@%‘#rf}%ﬁ]‘ Sk DA AP rﬂj‘ﬁf | (perceived waiting time) }
RLAREAH fﬁ’z'% ”FTJ%}J?FE’ ’5 ) ”?ﬁru« LERE iﬂﬁ}ﬁ':’fﬁzj o
#7  (Dubé-Rioux et al., 1989 ; Hui & Tse, 1996 ; Taylor, 1994) - & ‘f’/’F"JIZITﬂT*L'
SR, 6 5 PRSP S b IR - A
[ ['Fﬁgfj%?éﬁ’iﬁl]ﬁl@ﬁ} ﬁLLr%‘}@ (Kumar, Kalwani, & Dada, 1997; Mishalani &
McCord, 2006; Bielen & Demoulin, 2007; Seawright & Sampson, 2007; Sweeney
& Swait, 2008) » NI (= [ A RS (B A 1 ﬂ'% AT IR R YR
SR *F’ﬁ% (Lovelock & Writz, 2007) °

=~ [ERERER

7+ Levine, Wyer Jr. and Schwarz (1994) EI:’JTPJIZEHI ) }{ﬁj' [‘?““f’;fglﬂ” TRy 14
FEr 5 TR \ﬁ—i'lﬂlf’lﬁ'l‘[?hﬁf’@ﬁj[ > Levine et al. (1994) I?’iﬂ.} F‘T[E'[‘[ﬁﬁ\\ff'[ﬁjﬁd
S E R AR SR 3 SR BRI
R Irl OB o TR S (2006) KA SRR F
w0 ?Wjui@%'I?“?VL—VKF:F”T}“EF%%WE ﬁ"?ﬁﬁiﬁf R [y £ /\L_l},[?e AN
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=~ FIFRARE,

¢TJIZIZEJ_4 rﬂj 35 4 EJI‘%F i_}‘ﬁffﬂjﬁjg@i BB E'%”JE GET o r;;F:a-HEJ
= el RLEART T o {5 s EUn P IRASSTETRE © Hui et al. (1998)
SRR EOBETRS (M= = RIS BHESE ST R AT L g v = 2
fel R RHEE (Distance to goal state) 5 © Fﬁﬁf/[lﬁlﬁr frt > Sl R CFIE o R
T”f_]@“ | TR AT S T EJI‘%FJ g uFKJJ‘@@T SIS TR
%ﬁ“@ = DI USRI R R R
(3 E[Uﬁlf{gﬁi TRl (STRIEH) - el SRRy FESSTH (I
=21 (Hui et al., 1998) :

(—MEIEBIZEE (correctional delay)

[E-REE (BT-EISHE) | UEH;EJ}WEVE {Péffﬁ'j@lj TRV ESTER IR
e (SRR WEINEAE AR l*%tfé’?‘fﬁ”fﬁﬁkﬁtﬂiﬁ e [RIF=
9t > TR Feo AN > FUARE e R RS R - AN
FRVRRTR - (S RNCE A TR 4 puREE I P\‘g?ﬁ‘é”?{ﬁ“ UL”% P
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E' AEFRA IR R 2 2 ke T *%%ﬂ”@#ﬁ‘/ﬂi 1 o 1
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TEIF A (time style) » RLIFITR * SEP0° IR0 2 | PO TR L 22081 8 < 7 [
= YR S ] SO a e SN B [l S5
ﬂN%HJ{@k@*ﬁ @kaﬁwfmlﬁ*%@W¥”§%*ﬁ*W

i RS o b — |FEJﬁ [ﬁﬁmpuﬁzﬁr AR R 2T
I?E [irjgﬁ/\i‘ﬂ ARl Eﬂf ] HWFL Bl R %ﬁ[’f{'ﬁ’\ﬂ YU (Levine
et al., 1994) - Claessens, Eerde, Rutte, and Roe (2007) “J?F,Ll' [Fﬁa:j‘ij’\ﬁﬂj ii[iN]

TF o F’*%%EB TSP OIS - Sabelis (2001) T45iT » 2 R RIFVES =
S el S e s Fqﬂj@f'r E\F'Jﬁﬁ% P [r—,jgfjﬂﬂjfé?][ﬁ“ﬁ‘,%ﬂ’[‘it s E B RLIV O -
[Fﬁhﬁﬁ"]ﬂ]’ ffs T [f' ffli" 1= = Claessens et al. (2007) r?%" [Fﬁtﬁi’\ﬁﬂj HIPS f
H fﬂj’ CERE SR IE | FSFVF] P o ¢’FT£”JUFH o B RE ISH| R Eijfr Uk ST
rﬁﬁﬂ]‘ FIJ@F‘E;{»;J’#B}W 11> R E;]:F st ﬁﬂpfﬁ::‘vﬁﬂgjﬁﬂﬂ_
FENAE ~ F&gﬁguﬁﬂ]‘ FENEA'S (5 1, o

Usunier and Valette-Florence (1994) 8 R i~ Eijf R F' YRR H
53 Y I[ﬁ{*ﬁl}-l » ST IR n\Ii’;‘?ﬁ‘ ffl (economic time) aLﬁ ﬁl[ﬂj (orientation
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Prime (1994) R {{AS¥HIE Y1 RS I F 5070 T =R
R SRR TR T R AR TS
fﬁﬁﬂj‘ P 7 E S I e i bﬁﬂj‘ ) AR PP E
Eﬁ B §:?Zi“rﬁ£_rﬂ%” fFle 'EJEﬁ ’ aaﬁ”wrf I?Ei?ir E;*Fi&‘?iﬁ" ’
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(Durrande- Moreau&Usumer 1999; ﬂJ LTS 5 2006) 5 ) Tﬁg‘j’mﬁ R pJ
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Mt PR o R TR o U LR > PR v TR R A !
pu ik =S, (Durrande-Moreau & Usunier, 1999) -
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Hornik (1992) FIJ?FI“J“F[I }H [‘F&“f‘f EL | [‘fxﬁ ]JJ—L*plI?f T F[P[]?E e
S ST H AR L 1 SRR S T O A P
1?5} E[U%AIEI fﬁﬁiﬁ H eI o Hornik (1992) ”J?FILI' T Wfﬁﬁ%’}lpl
et {r[ W ey P o %“ el Jl”’lf'ﬁﬁﬁf%ﬁﬂj [t PR Iﬁlw
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2%"‘%‘5@% Eﬂj%ﬁﬁfjé RIS
['*%EHui et al. (1998) ”’?F[  [ET-RIE rﬁﬁ“ uiﬁfﬁﬁfrf;i*“%ﬁu ° Jifﬁf}u
ufd L—F'J* rilj EFE]JEEM@%%F%{RQEE P PURENE riﬁfﬂﬂ k Jﬂx?#—‘?j
i " g et 199 L e L
AR SRS | T S T PR
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Hi'F grﬂ SRS rﬁﬁi i %ﬁp SR TEERIETE e B E\I[Jﬁ?%“ﬁé‘}'i’ﬁﬁp?liﬁ%v
I T BRI P =g PR oy 2 AR ISR R -
Boltz (1993) & 2f{l)#11% E‘}'[’[ﬁ‘%&gﬁﬁﬂ[ﬁﬁﬂ23&5’%5\'% » F AR N
FFS (Boltz, 1993) FRLPFIBE: FVIRFSHELTHUMGEI o Flib e s Ay
PUES B R0 ERIFOAE b AR 3 % IRy
P98 iy FE 2 e P AN I R R g Nt T }ifj'ﬁAE'
JU?*%LE?FEF Fod S0 Ry 2R IR T 05T > o W%’TP‘W FIH 2RI “’?‘NF{
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F'F PRI I 7 S SR BRI B SR
H2 ¢ T ST RS I » SRR RO SRS H %
BRSO TS H RS R -
Eﬁ rE‘“F‘IElJ"’ FIFsH
Prime (1994) Efpm)'u}‘ﬁé"f PRIEIAOE & g PR fiﬁﬁiﬁ [“"JE‘F A ERI
[ TSR il A R T8 ) > el I“JIFEJ‘%A | AP ] ngtru?@ﬁi_rﬂf{l’éf'
Fle lp@ﬁ%ﬁf&ﬂ ) 55 E?%*f%ﬁ‘lﬁiﬁgﬁr[}i;i HrP K i%ﬁlj?@%f?ﬂ?ﬂﬁ'i’“@ﬁﬁﬁ WIATE
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it =3 (Durrande-Moreau & Usunier, 1999) o [R[F= [Fif§=E" rﬂjEﬂI‘ e T
BIFOTH 5 SRR T by RIS R
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Durrande-Moreau and Usunier (1999) &5}t 4 {Eﬁﬁ’iﬁﬁ'ﬁi’ }%Egj‘ﬁf FIElIEJFLr Wi
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(active impatience) - [l 2 e RLIFANGIFL B GV ELEIEL - (7t

F 11 I,Y'Jiﬁ@i"'j%%f} RS Eﬁf'ﬁ]ﬁp ° Eﬁ&ﬂrgﬁpﬁ? e ;e[j X fi * Fﬁﬁ@ﬁ-, SR
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The Impacts of Delayed Stage, Emotion
Category, Personal Time Style on
Perceived Waiting Time - A Viewpoint from
the Anticipatory Model & Correctional
Delay

Crin-Hui HSIAO, CHin-Fa TSAI, Crien-Ming LIN

ABSTRACT

This research is based on anticipatory model theory. Experimental design method is applied to correctional
delayed consumers. This research takes the distance of goal state, emotion category & personal time style as
variables to investigate its influence on the consumers’ perceived waiting time. We arrive at the following
conclusions. First, people in a positive emotion tend to perceive shorter waiting time than those in a negative
emotion. Second, under the anticipatory model, this research proves that proximity to the goal state produces
long time estimates than far away from the goal state. Third, there is no significant difference in waiting time
perception between quantitative time style & qualitative time style. Finally, discussing the three-way ANOVA,
we find that the emotion category, distance of goal state & personal time style have significant interactive

effects on waiting time perception.

Keywords: delayed stage, emotion category, personal time style, perceived waiting time,
anticipatory model
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