86 9 113-130

84 9 11 84 11 21
8 8 29 8 9 20

148 44 32

(Multi-National Company,
MNC)
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(Ball & Harris, 1982; Dickson et al., 1984; Hartog & Martin, 1986; Amoroso

et a., 1989 77 79)
Ives (1991)
Selig (1982)
Cash et al.
(1988)
Ives (1991) 1
2. 3.
4,
Deans et a. (1991)
1. 2. 3. 4, 5.
6. 7. 8. Steinbart

(1992)
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(1) HL:
(2) H2:

Deans et a. (1991) Ives (1991) Steinbart (1992)
MNC
32 Likert

32
lves (1991) Deans et a. (1991)

(11 ) 6 ) (CA 6 )

(1)

(2)
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©)

(4)

26
40

(D

)

3

(

82)

148

1000

18
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83 148 52
35.1% 8 44
32.4%
31 11
23 (52.3%)
300 28 30 (68.2%)
50 25  (56.8%)
77.2% (63.6%)
25 (56.8%) 6 (13.6%)
82%
500 4 9.1% 5 2 4.5%
501-1000 17 38.6% 5-10 8 18.2%
1001-3000 9 20.5% 11-20 10 22.7%
3001-10000 8 18.2% 21-30 22 50.0%
10001 6 13.6% 30 2 4.5%
100 6 13.6% 2 3 6.8%
101-300 10 22.7% 35 13 29.5%
301-500 10 22.7% 6-10 20 45.5%
501-5000 16 36.4% 11-50 6 13.6%
5001 2 4.5% 50 2 4.5%
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50 2 4.5% 2 6 13.7%
51-60 7 16.0% 35 13 29.5%
61-80 3 6.8% 6-10 13 29.5%
81-99 2 4.5% 11-50 10 22.8%

100 30 68.2% 50 2 4.5%

21 47.7% 6 13.6%

11 25.0% 18 40.9%

10 22.7% 8 18.2%

2 4.5% 12 27.3%

5 3 6.8% 6 13.6%

6-20 8 18.2% 12 27.3%

21-50 8 18.2% 24 54.5%

51-100 15 34.1% 12 27.3%

101-500 10 22.7%

23 32 71.9%
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32
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T
5.67 1 6.00 1 319 | **
5.32 2 574 4 353 | **
529 3 5.69 5 279 | **
5.28 4 577 3 512 | **
5.23 5 5.68 6 428 | **
521 6 5.98 2 534 | **
521 7 5.64 7 377 | **
4.96 8 5.29 16 367 | **
4.94 9 543 12 344 | **
481 10 5.45 11 573 | **
4.79 11 543 12 595 | **
4.78 12 557 8 4.65 | **
4.73 13 5.48 10 6.21 | **
4.72 14 513 20 347 | **
4.70 15 5.40 15 462 | **
4.59 16 543 12 6.05 [ **
451 17 4.84 23 281 | **
4.45 18 517 19 536 | **
4.43 19 5.28 17 467 | **
4.40 20 551 9 852 | **

24 4.39 21 5.04 21 504 | **

ISDN 4.23 22 521 18 541 | **
411 23 451 24 374 | **
3.87 24 413 25 201 | **
3.83 25 4.85 22 631 | **
3.74 26 4.04 26 296 | **
3.34 27 351 28 207 | **
3.29 28 381 27 359 | **
3.04 29 3.40 29 303 | **
2.89 30 313 30 220 | **
2.83 31 313 30 273 | **
240 32 244 32 0.29
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T
4.89 1 547 1 7.38 **
4.75 2 5.40 2 7.77 *x
3.74 3 4.25 3 6.28 o
3.52 4 3.80 4 4.69 *x

(1)
(2)

©)
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(D

2
4.84

3)
4.68

(D

4.60

491

4.50

5.33
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(2)
5.33

3)
5.25

4.56

4.42



125

Deans
541 1 6.08 1 10 1
5.35 2 4.73 22 - -
5.19 3 525 8 16 12
5.13 4 5.50 3 -- -
5.08 5 525 8 3 9
5.03 6 5.83 2 21 32
4.97 7 5.50 3 1 6
4.84 8 491 19 7 3
4.70 9 5.33 5 -- --
4.68 10 4.50 23 19 20
4.59 11 5.08 13 -- --
4.59 11 5.00 14 1 5
4.56 13 5.25 8 - -
4.54 14 4.92 16 17 17
4.50 15 5.33 5 6 16
5.42 16 5.33 5 - -
4.29 17 5.17 11 5 7
4.27 18 4.75 20 -- --
4.19 19 4.92 16 13 13
4.19 19 5.00 14 12 2
24 414 21 4.92 16 -- --
3.84 22 317 29 19 29
ISDN 381 23 5.17 11 27 11
3.78 24 4.75 20 - -
3.62 25 4.33 24 - -
3.59 26 4.33 23 10 4
3.29 27 3.08 30 17 17
3.24 28 2.17 32 25 24
3.14 29 3.67 26 29 27
2.59 30 3.50 28 - -
2.49 31 3.67 25 - -
2.27 32 2.58 31 - -

Deanset al.
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-
4,78 522 -1.19 0.25
4.65 5.09 -1.15 0.27
3.67 3.96 -0.87 0.39
3.48 3.62 -0.44 0.67
Deans et a.(1991)
Deans et al.
Deans et a. 21 32
3 Deans et 4. 16

12
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Deans et dl. 1 5
11 14

17
11 Deans et 4l. 5 7

26 23 Deans et al.
10 4
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[ 79
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MNC
MNC
1000 82 6 15 134-178 232-246.
" " 98 7
12-16.
" " 19
79 12 156-167.
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The Study of MNC Information Issues in Taiwan

JaN-Yan LIN

Department of Business Administration, Chung Yuan Christian University

ABSTRACT

This study examines the issues concerned by the MNC in Taiwan when they conduct
and implement information technology. The sample contains these branches of MNC in
Taiwan ,whose MIS departments have setup for more than 3 years and whose annual
revenues is higher than 300 millions Taiwan dollars. A total of 148 companies match the
criteria. A mail survey collected 44 useful responses. Thirty-two information issues have
been classified into four categories: technology, management, support, and environment.
The important findings of this study are that the issues related to technology and
management are important both at present and in the future. The unimportant issues are
support and environment. The information issues in the future would be significantly
more important than at present. Regarding to the industrial sector, this study finds that
the difference in the importance of information issues between manufacturing and
services is not significance.

Keywords MNC Information issuesin Taiwan, Multinational companies, Information issues



