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131
@

@
©)

(Robbins, 1992  Schular, 1996)

(Feldman & Brett, 1983 Holten, 1993)

(Louis, 1980)

Kennedy  Berger (1994) (Oriented to the feeling)
(oriented to the fact)
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(Fisher,
1986 Reichers & Wanous, 1994)
(
)
1990 Miller Jablin (1991) Ostroff
Kozlowski (1992) Morrison (1993a) Miller  Jablin
Morrison
Ostroff Kozlowski
(Correlation)

( Bandura )
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Gardner Lambert (1993)

34
D (organizationa politics) (2)
(organizational goas) (3) (interpersonal
relationships with supervisor and coworkers) (4) (performance or
expectations) (5) (cultural language)
Chao, O'Leary-Kdly, Wolf, Klein Gardner (1994)
(multidimensional)
1
(performance proficiency) (2) (people) (3) (politics) (4)
(language) (5) (organizational goals and values) (6)
(history) Chao 594
(1)
2
(©)

Chao (1994)
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Chao

Chao



25

31

131

164

16.4%
13.1%
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30%
70% 37% 63% 30 66% 30 40
30% 40 3% 1 6% 1 5 33% 5
10 43% 10 18%
( Likert )
(Ostroff Kozlowski, 1992 Morrison,
19933, 1993b)
1.
Ostroff ~ Kozlowski (1992)
(task demands) (role attributes) (work group norms)
(organizational climate and culture)
Morrison (1993a, 1993b)
(task mastery)
(role clarification) (acculturation) (socid
integration) (technical)
(referent) (normative)
19
Ostroff ~ Kozlowski ~ Morrison
(D) (content-task)

(2)

(content-role)
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©)

(4)

0.77 071

2.

(Coworker)

(content-group)

(content-organization)

Cronbach’s & 0.89
Cronbach’'s @ 0.84 0.83

Ostroff ~ Kozlowski (1992)
(interpersonal) (Supervisor)
(Mentor)
Morrison (19933, b)

(monitoring) (inquiry)
Ostroff Kozlowski
D
) ©) 4
©®) (6) ()
(8) (9) (
1) )
Cronbach’'s @ 0.86
Cronbach’'s @
087 0.72
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Ostroff Kozlowski
(noninterpersonal)

(official organizational literature)
Morrison (1993a, b)

(monitoring)

(observation)

0.79 0.56 0.56

Black (1992)

()

Q) (history)

)
(2)  (language)

(1992)
(experimentation)

(impersonal)
(consult)

(1) (2
Cronbach’'s & 0.61
Cronbach’'s @

Hair, Anderson, Tatham &

Chao (1994)

Chao
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3 (politics)
( 1
)
(4) (people)
( 22 )
5) (organizational goals and values)
( 12
)
(6) (performance proficiency)
( 14 )
Chao
34 22
(1)
)
3
(4)
(5)
(6)
( 259 )
Cronbach’'s @ 0.67 Cronbach’'s &
052 0.85 Cronbach’'s &
052 0.56 Hair (1992)
Cronbach’'s &
Lisrel 8 (Joreskog & Sorbom, 1993)
(confirmatory factor analysis) (Goodness

of Fit Index 0-1 >.90 )
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CFl GFI 1 (close to perfect)
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(Minnesota
Satisfaction Questionnaire, The Short-Form MSQ) (Weiss, Dawis, England, &
Lofquist, 1967) 20 Lawler  Porter (1968)
(1)
2
(reinforcers)
(Intrinsic  Satisfaction) (Extrinsic
Satisfaction) (General Satisfaction)
Cronbach’'s & 0.93 Cronbach’'s &
0.90 Cronbach’'s & 0.81 Cronbach's & 0.81
Weiss, Dawis, England, & Lofquist (1967) MSQ short-
form MSQ
(occupationa group differences)
(relationship with satisfactoriness) short-form
MSQ (salesmen)

( 76 )
(organizational commitment gquestionnaire, OCQ) 15
Mowday, Porter  Steers (1982)

Cronbach’'s & 0.87 ( 76 )
15 0OCQ
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(1)
18
(2
3 (hierarchical regression analysis)
(reduced form equations)
(Cohen & Cohen, 1983)
(1)
(social-desired response)
80%
(2 Chao (1994)
Chao
3 (self-report)
(common source method variance) Crampton  Wagner (1994)

(meta-analysis)
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4.87 (SD=1.15)
4.99 (SD=1.23) 5.31 (SD=0.99) 6.05 (SD=0.84)

6.05

Ostroff ~ Kozlowski (1992)

Fisher (1986)
(Miller & Jablin,
1991)
3.42 (SD=1.37) 5.36 (SD=1.16)
5.82 (SD=1.06) 5.07
(SD=1.03)

Morrison (1993a)

582 507
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Morrison (1993a)

Ostroff ~ Kozlowski (1992)

4.81 (SD=1.20) 5.28 (SD=1.13) 4.71 (SD=1.0)
5.98 (SD=0.89) 5.83 (SD=0.95) 5.25
(SD=1.11)
4.71
5.25
5.98 (SD=0.71) 5.74 (SD=0.87) 5.90 (SD=0.70)

6.06 (SD=0.72)

6.06

(distribution analysis)

0.01

(Cohen & Cohen, 1983 Hair, Anderson., Tatham & Black 1992)
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F P
1 0.52 2.06 0.0009
Wilk's 4 Pillai's Trace Hotelling-Lawley Trace Roy's Greatest Root
(canonical (canonical
weight) loadings) (canonical cross-
loadings)
0.61 0.86 0.44
0.04 0.66 0.34
0.16 0.75 0.38
0.17 0.60 0.31
-0.18 0.45 0.23
0.10 0.53 0.27
0.35 0.64 0.33
0.08 0.39 0.20
0.54 0.95 0.49
0.06 0.82 0.42
0.63 0.95 0.49
-0.25 0.62 0.32
(Redundancy coefficient)=10.37%
0.40
0.30
0.52
0.52 0.25 Lambert
Durand (1975)
10.37% ( )

10.37%
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(0.75)

(0.92)

1975)

Holton

Holton

(canonical loading)

(0.66) (0.60)
(0.53)
(0.64)
(0.91) (0.90)
0.4 (
(cross-loading) 0.3

Holton (1995)

(0.86)

(0.45)

(0.66)
80 )

(Lambert & Durand,
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(canonical (canonical E

root) correlation)
0.78 6.22** 0.0001
0.44 2.08** 0.0111

wilk's 4 Pillai's Trace Hotelling-Lawley Trace Roy's Greatest Root

(canonical (canonical
weight) loadings) (canonical cross-
loadings)

0.00 -1.21 0.54 -0.56 0.42 -0.25
0.19 0.80 _0.50 0.25 0.39 0.11
-0.10 -0.13 0.52 -0.25 0.40 -0.11
0.31 -0.51 0.70 -0.27 0.55 -0.12
0.66 0.44 .0.90 0.08 0.70 0.03
0.23 0.45 0.63 -0.18 0.50 -0.08
-0.55 -2.54 0.66 -0.71 0.52 -0.32
-0.08 -1.04 0.91 -0.01 071 -0.00
1.01 2.85 0.90 -0.28 0.70 -0.13
0.58 0.07 0.92 -0.19 0.72 -0.09

(Redundancy coefficient) = 44.71%

(Redundancy coefficient) = 3.06%

0.40
0.30
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1) 0.78
0.78
44.71%
44.71%
0.4
(0.90) (0.70) (0.63)
(0.52) (0.50)
(0.92) (0.91)
(0.66)

Chao (1994)

0.61

(0.54)

(0.90)
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) 0.44
0.19 3.06%
-0.56
-0.71

Miller, Katerberg  Hulin (1979)

(hierarchical regression)

20%
11%
29% 36%
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0.05
0.18 0.19

0.22

0.24

0.04



(mediating)

B B
B B
0.22** 0.04 0.24** 0.05
-0.06 0.06 -0.12 -0.02
0.03 0.08 -0.02 0.08
0.11 -0.01 0.05 -0.11
-0.07 -0.03 -0.03 -0.03
0.07 -0.02 0.14* 0.07
0.12 0.10 0.06 0.02
0.04 0.05 -0.06 -0.08
0.20 0.11
(Adj R
F  (F ratio) 4.37% 2.85%*
0.04 0.07
-0.00 0.05
-0.02 -0.04
0.26** 0.23**
0.27** 0.30**
0.04 0.03
5 0.49 0.47
(Adj R%)
F (F-ratio) 8.34** 8.39**
0.29 0.36
(Adj AR?)

#  p<0.01 *  p<0.05
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TQM)

Chao

Feldman (1976)  Fisher (1986)

(Schein, 1986)
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A Study of The Process of Newcomer's
Organizational Socialization and Related
Behavior Outcomes with Cognitive -
Learning Perspectives

SHanG-PinG LIN ano Mei-Huang KUO

Graduate I nstitute of Business Administration, National Yunlin University of Science and Technology

ABSTRACT

The main purpose of this study is to examine the relationships among information-seeking behavior, the
extent of organization socialization(OS), and related behavior outcomes(BO). There were 131 completed
questionnaires. It's found that (1) these's a significant canonical relationship between information-seeking
behavior and the extent of OS. The more newcomers seeking about organization and group information through
newcomers and supporting personnel by written literature, the greater OS extent owned by newcomers on
history, politics, performance proficiency dimensions; (2)there's a strong significant canonical relationship
between the extent of OS and outcomes of BO. The greater newcomers' OS extent on people, organizational
goals and values, performance proficiency dimensions, the greater satisfaction and organizational commitment
owned by newcomers; (3)Adding measurement the OS extent of newcomers, it would increase the accounting
variance of information-seeking behavior to BO. Further discussion and suggestions were followed.

Keywords: organizational socialization, information-seeking behavior, job satisfaction,organizational
commitment, human resources management



