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A Review of Relationships Between Job
Satisfaction and Turnover Intention : A
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ABSTRACT

In the last decade or so, many researches have worked on job satisfaction and turnover, two constructs
discussed in the area of organization management. However, an integrated analysis of the relationships
between these two has not been proposed up to the present. Thus, this paper aims to review the relevant
analyses in the literature by the Meta method. Based on the available data, some major findings have been
revealed: (i) the negative relationship of job satisfaction and turnover intention is moderate; (ii) the difference
of the correlation between job satisfaction and turnover intention is not significant under different scales; (iii)
among the reference frames of job descriptive index(JDI), the influences from work, salary, and promotion
have greater strengths on turnover intention than those from others; (iv) evidences from JDI do not support the

homogeneity of the relationship between job satisfaction and turnover intention.
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