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A Study on the Performance Evaluation of
ISO 9000 Quality Management for
Construction Industry in Taiwan

Y1-CHun LIN

Department of Fire Science, National Central Police University

ABSTRACT

The emergence of the ISO 9000 quality assurance system lead the verification trend of all industries, and
triggered the comprehensive research and study of the specialists and scholars, but the topic on the quality
management assessment and performance improvement for the vendor who accredited the system are seldom
involved. Recently, there have been many incidents of earthquakes, fire and mud slides, in order to enhance the
safety of housing, so that human lives and properties can be protected. The Construction and Planning
Administration under the Ministry of Interior and the National Fire Administration is conducting an inspection
on building code and fire prevention facilities, we should also emphasize the quality control spirit and methods
of 1SO 9000. This article is to discuss the performance for implementing 1SO 9000 quality management in
construction industry and the judgement and assessment method. Moreover, this article presents construct the
performance appraisal model with some empirical results. The research results compare difference and the
defect of the practical operation method of the vendors to provide reference for quality improvement in latter
day for the vendors.

Keywords: construction industry, ISO 9000, performance for quality management
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