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191 52.6 5)
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21-30 172 46.9
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31-40 142 38.7
41-50 34 9.3 Y
51 9 2.5
107 29.2
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68 18.5 1)
7 1.9
1 23 6.3
1-2 49 4
3-4 49 13.4 366
5-9 135 36.9 2)
10-15 58 15.8
16 52 14.2
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83 22.6
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5 1
Pearson
(N=368)
419%x -.125* AT70%** - 281 %%
-.433%x* .290%** -.508*+* .305%**
- 45Q%x* .283%xx -.686%+* 54T
* <0.05 * <0.01 ** <0.001



104

92 3
(N=368)
211 270 304%
= 227**x -.180*** -.340Q%**
-.125* -.219% -.152%*
206%** L337Hxx 220k

*

<0.05

*%

<0.01

*k%k

<0.001




105

(N=368)

-.346*** -.402%** .600***
-.346%** -.339%** -.269%**
-.402%** -.339*** -.626***
.600*** -.269%** -.626***

* <0.056 ** <0.01 ** <0.001
t
(N=368)
t

0.17 3.03

0.11 1.85

0.06 1.30

0.18 5.87

-0.23 -4.44

0.23 3.98

-0.23 -5.36

0.07 2.18

-0.26 -4.76

0.25 4.04

-0.55 12.30

0.39 10.25




106 92 3
(N=368) ( )
t
0.27 -9.21
0.14 2.24
0.09 1.47
0.09 152
-0.66 -25.23
-0.28 -3.30
0.17 -2.03
-0.60 -7.40
-0.48 -13.50
-0.01 -0.04
0.18 217
0.22 -2.70
0.22 -2.10
0.13 -1.29
-0.53 -5.39
(N=368)
A7 -.23¢ -.26*
11 23 25
.06 -.23¢ -.55
-.04 08 54+ -27* -.66* 48"
20 -14* 10 -22%
13 08 25+ -3¢
23 -.25+ 03 -53*
(N=368)
06 14 10
04 09 06
14 35 25+




107

(A4

i

€20

6€0

89°0-

T

LT0-

cco-

A0

€20

9z 0- €C0-

AN

LT0

810



108 92 3

« )
-0.22
( 0.14)
( -0.28)
(
)
( -0.22)
( -0.17)
( )
( 0.18)
( -0.53)
( -0.60)
( -0.22)
« )
( -0.27)

-0.66) ( -0.48)



109

-0.23)

0.17)

0.25)

0.18)

0.07

0.23)

( -0.23)

-0.55)

0.39)

-0.26)

H1

H2

H3

H4

H5

H6

H7

H8

H9

H10

H11




110

92

-53)

(.25)

(-.22)

-.48



111

Johnston (1990)



112 92 3

(Kanungo, 1982)

()
1
@)
(©)
(4)
©)
¢ )
Kanungo (1982)
(1)
( ) @

©)



113

1984

1992

13 1996 391-415

1993



114

92 3

1995

Aiken, M., & Hage, J., "Organizational alienation: A comparative analysis', American Sociological
Review, (31), 1996, pp.497-507.

Allen, N. J, & Meyer, J. P, "The measurement and antecedents of affective continuance and
normative commitment", Journal of Occupational Psychology, (63), 1990, pp.1-18.

Allen, N. J, & Meyer, J. P., "Organizational Commitment: Evidence of Career Stage Effects’,
Journal of Business Research, (29), 1993, pp.49-61.

Bateman, T. S., & Organ, D. W., "Job Satisfaction and the Good Soldier: The Relationship between
Affect and Employee ‘Citizenship’ ", Academy of Management Journal, (26), 1983,
pp.587-595.

Becker, H. S., "Notes on the Concept of Commitment", American Journal of Sociology, (66), 1960,
pp.32-42.

Blauner, R., "Alienation and Freedom: The Factory Worker and His Industry", Chicago: University of
Chicago Press, 1964.

Brief, A. P., Schuler, R. S. and Van Sell, "Managing Job Stress’, Boston: Little, Brown and Company,
1981.

Buchanan, B., "Building Organizational Commitment: The Socialization of Managers in Work
Organizations', Administrative Science Quarterly, (19), 1974, pp.533-546.

Catgrove, S., "Alienation and Automation™, British Journal of Sociology, (23), 1972, PP.437-451.
Glaser, B. G., "Organizational Scientists: Their Professional Careers’, N.Y.: Bobbs-Merrill, 1964.

Isen, A. M., & Levin, P. F., "Effect of Feeling Good on Helping: Cookies and Kindness', Journal of
Personality and Social Psychology, (21), 1971, pp.384-388.

Jackson, S. E., Schuler, R. S., "A Meta Analysis and Conceptual Critique of Research on Role
Conflict in Work Settings’, Organizational Behavior and Human Decision Processes, (36),
1985, pp.16-78.

Jauch, L. R., Osborn, R. N., and Terpening, W. D., "Goa Congruence and Employee Orientation: The
Substitution Effect”, Academy of Management Journal, (23), 1980, pp.544-549.

Johnston, M. W., Parasurman, A., Futrell, C. M., and Black, W. C., "A Longitudinal Assessment of
the Impact of Selected Organization Influences on Salespeople’s Organizational Commitment
During Early Employment", Journal of Marketing Research, (27), 1990, pp.333-344.

Kahn, R., Wolfe, H., Quinn, J., Sonek, L., and Rosenthal, D., "Organizationa Stress: Studies in Role
Conflict and Ambiguity”, N.Y ., Wiley, 1964.

Kakabadse, A., "Organizational Alienation and Job Climate: A Comparative Study of Structural
Conditions and Psychological Adjustment”, Small Group Behavior, (17), 1987, pp.458-471.

Kanungo, R. N., "The Concepts of Alienation and Involvement Revisited", Psychological Bulletin,
(86), 1979, pp.119-138.



115

Kanungo, R. N., "Work Alienation: An Integrative Approach”, N.Y.: Wiley, 1982.

Katz, D., "The Motivational Basis of Organizational Behavior", Behavioral Science, (9), 1964,
pp.131-133.

Klimoski, R. J, and Hayes, N. J, "Leader Behavior and Subordinate Motivation”, Personnel
Psychology, (33), 1980, pp.543-555.

Krebs, D. L., "Altruism: An Examination of the Concept and Review of the Literature",
Psychological Bulletin, (73), 1970, pp.305-312.

Meyer, J. P., and Allen, N. J,, "Testing the “Side-bet Theory” of Organizational Commitment: Some
Methodological Considerations*, Journal of Applied Psychology, (69), 1984, pp.372-378.

Meyer, J. P, and Allen, N. J, "Development and Conseguences of Three Components of
Commitment”, Paper presented at the annual meeting of the Administrative Sciences
Association of Canada, Whistler, B. C., 1986.

Meyer, J. P. and Allen, N. J, "A Three-component Conceptualization of Organizational
Commitment”, Human Resource Management Review, (1), 1991, pp.61-98.

Meyer, J. P., Allen, N. J. and Smith, C. A., "Commitment to Organizational and Occupations:
Extension and Test of a Three-component Conceptualization, Journal of Applied Psychology,
78, 1993, pp.538-551.

McFarlin, D. B. and Sweeney, P. D., "Distributive and Procedural Justice as Predictors of Satisfaction
with Personal and Organizational Outcomes’, Academy of Management Journal, (35), 1992,
pp.626-637.

Michaels, R. E., Corn, W. L., Dubinsky, A. J. and Joachimsthaler, E. A., "Influence of Formalization
on the Organizational Commitment and Work Alienation of Salespeople and Industrial Buyers®,
Journal of Marketing Research, (25), 1988, pp.376-383.

Mile, R. H., "A comparison of the Relative Impacts of Role Perception of Ambiguity and Conflict By
Role", Academy of Management Journal, (19), 1976, pp.25-35.

Moch, C. W., "Job Involvement, Internal Motivation, and Employees Integration into Networks of
Work Relationships', Organizational Behavior and Human Performance, (25), 1980, pp.15-31.

Morris, J. H. and Sherman, J. D., "Generaizability of an Organizationa Commitment Model",
Academy of Management Journal, (24), 1981, pp.512-526.

Morris, J. H. and Steers, R. M., "Structural Influences on Organizational Commitment"”, Journal of
Vocational Behavior, (17), 1980, pp.50-57.

Morrow, P. C., "Concept Redundancy in Organizational Research: The Case of Work Commitment”,
Academy of Management Review, (8), 1980, pp.486-500.

Mowday, R. T., Porter, L. M. and Steers, R. M., "Employee Organizational Linkages', NY:
Academic Press, 1982.

Nicholson, P. J, Jr. and Goh, S. C., "The Relationship of Organization Structure and Interpersonal
Attitudes to Role Conflict and Ambiguity in Different Work Environment", Academy of
Management Journal, (26), 1983, pp.148-155.



116

92 3

Organ, D. W., "Organizational Citizenship Behavior: The Good Soldier Syndrome. Lexington”, MA:
Lexington Books, 1988.

Organ, D. W. and Greene, C. N., "The Effects of Formalization on Professional Involvement: A
Compensatory Approach”, Administrative Science Quarterly, (26), 1981, pp.237-252.

Orr, J. M., Sackett, P. R. and Mercer, M., "The Role of Prescribed and Nonprescribed Behavior in
Estimating the Dollar Vaue of Performance”, Journal of Applied psychology, (74), 1989,
pp.34-40.

O'Rellly, C., Il & Chatman, J., "Organizationa Commitment and Psychological Attachment: The
Effects of Compliance, Identification, and Internalization on Prosocial Behavior”, Journal of
Applied Psychology, (71), 1986, pp.492-499.

Pearlin, L., "Alienation from Work: A Study of Nurse Personnel”, American Sociological Review,
(27), 1962, pp.314-326.

Podsakoff, P. M., Williams, L. J., & Todor, W. D., "Effects on Organizational Formaization on
Alienation among Professional and Nonprofessionals', Academy of Management Journal, (29),
1986, pp.820-831.

Rabinowitz, S. and Hall, D. T., "Organizationa Research on Job Involvement", Psychological
Bulletin, (84), 1977, pp.265-288.

Rabinowitz, S. and Hall, D. T., "Changing Correlations of Job Involvement in three Career Stages',
Journal Vocational Behavior, (18), 1981, pp.138-144.

Rizzo, J., R. House, and S. Lirtzman., "Role Conflict and Ambiguity in Complex Organizations',
Administrative Science Quarterly (June): 1970, pp.150-163.

Scholl, R. W., "Differentiating Organizational Commitment from Expectancy as a Motivating force",
Academy of Management Review, (6), 1981, pp.589-599.

Sheppard, B. and Belitsky, A, "The Job Hunt", Baltimore: Johns Hopkins Press, 1966.

Smith, C. A., Organ, D. W., & Near, J. P, "Organization Citizenship Behavior: Its Nature and
Antecedents’, Journal of Applied Psychology, (68), 1983, pp.653-663.

Steer, R. M., "Antecedents and Outcomes of Organizational Commitment”, Administrative Science
Quarterly, (22), 1977, pp.46-56.

Weiss, D. J,, Dawis, R., Lofquist, L. H. England, G. W., "Instrumentation for the Theory of Work
Adjustment (Minnesota Studies in VVocational Rehabilitation: XX1) ", University of Minnesota,
Minneapolis, 1966.

Wiener, Y. and Vardi, Y, "Relationships between Job, Organization, Career Commitments and Work
Outcomes:. An Integrative Approach”, Organizational Behaviors and Human Performance,
(26), 1980, pp.81-96.

Williams, L. J. and Anderson, S. E., "Job Satisfaction and Organizational Commitment as Predictors
of Organizational Citizenship and In-role Behaviors', Journal of Management, (17), 1991,
pp.601-617.

Witt, A., "Exchange Ideology as Moderator of Job Attitudes-organizational Citizenship Behaviors
Relationship", Journal of Social Psychology, (21),1991, pp.490-1501



117

The Mediating Role of Job Alienation in
Organizational Citizenship Behavior of
Employees of Banks in Kaohsiung

CHeENG-CHEN LIN*, WEeI-CHung CHENG**

*Department of Business Administration, National Pingtung University of Science and Technology

**Nanya Technology Corp.

ABSTRACT

In the organizational setting, the cognition of job alienation will negatively influence the behaviors of
employees. The main purpose of present study is placed on the relationships among organizational
commitment, job satisfaction, job alienation, and organizational citizenship behaviors. We hypothesize low
organizational commitment and low job satisfaction will cause job alienation, and job alienation will
negatively influence employees’ organizational citizenship behaviors that include in-role behaviors, helping
and cooperative behaviors, and organization-contribution behaviors. Empirical results support the above
hypotheses. Based on the importance of job alienation and organizational citizenship behaviors to an
organization, some suggestions to academic fields and managers will be offered.

Keywords: organizational commitment, job satisfaction, job alienation, organizational citizenship
behaviors
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