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(high-technology firms) (service companies)
(professional service firms) Corgdl, Ling Smith (2001)
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demanding occupation) (Knowledge)

(skill) (hard work) (valuable
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1990; Porter, 1985; 1995 1997 1993)

Porter (1985, p. xv)

(generic strategies) (
) Pitts & Snow (1986)
(feature)
(ROI) Reed Defillippi (1990)
(superior performance)
Barney (2001)

Hill  Jones (2001)

(dependent variable)

(commission)
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(primary data)
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)
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Ulrich (1998)
(competence x commitment)
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Wright, Dunford & Snell (2001)
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Edvinsson & Sullivan (1996)
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(goodness of fit test) Hi  Hs
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SPSS 10.0
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TH6<+)
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9 119
29.17
(x> 0556, P 0.01)
119
() %

3() 34 28.6

() [37() 41 34.4 1.328
7 44 37.0
5 43 36.1

() |5( )-10 40 33.6 0.622
10( ) 36 30.3
1 57 47.9

()2 30 25.2 11.412
3 32 26.9
25 21.0

() 60 50.4 16.655
34 28.6
30( ) 24 20.2

() |30-50( ) 58 48.7 13.282
50 37 31.1
104 87.4

/ / 10 8.4 156.824
5 4.2

n=119 P 0.01

(x* 11.412, P 0.01)

(x> 16.655, P 0.01)
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( )
(x* 13.282, P 0.01)

( )

(
) (x> 156.824,
P 001 6
( )
(varimax)
1
(Factor loading) 0.5 Cronbach s o
1
62.308
0.5
1
05 (0 0.6661)
1 2
05 (@ 0.7530)
2 (
) 3 05 (0 07411
3
( ) 4 0.5

(@ 0.7405)
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4 ( 5
05
5 ( )
1 2 3 4 5
— — — — a
° 0.692
° 0.674
. 0.651 0.6661
° 0.647
° 0.704
° 0.689
° 0.675 0.7530
L 0.604
d 0.592
° 0.877
° 0.850 0.7411
° 0.621
° 0.828
° 0.818 0.7405
° 0.530
° 0.829
5.235 1.967 1.600 1.302 1.111
0 29.084 | 10.931 8.891 7.232 6.171
() | 29.084 | 40.015 48.905 56.137 62.308

n=119
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1 2 3 4
-0.244 | -0.219 -0.243 -0.213
-1.396E-02|-6.999E-02 |-7.748E-02|-6.592E-02
0.563 0.448 0.443 0.451
(1= 0.861 0.754 0.770 0.739
(1= 0.125 0.120 0.161 0.114
( ) 0.155 0.132 0.151
( ) 0.147 |7.579E-02| 0.152
0.180 0.134 0.195
( ) 0.189 0.290 0.189
( ) -3.998E-02|-9.066E-02|-5,303E-02
( )% ( ) 0.180
( )% ( ) 0.105
( )X ( ) -7.308E-02
( )x ( ) 9.809E-02
X ( ) 2.570E-02
X ( ) -1.872E-02
R 0.479 0.573 0.611 0.574
R? 0.094 0.038 0.001
= 26.179 | 16.257 | 12.706 | 13.121
n=11P 010 P 005 P 0.01
( multiple regression analysis) (

1 (

Hi H, Hs Ha
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1 1
0.479 (P 0.01)
(P 0.01)
2
2 0573 ( R?* 0.094) (
) (P 0.05) ( )
(P 0.05)
H>
(P 0.05)
Hs
( ) (P 0.01) (
)
Hy
( )
( P 0.05) Hy
3
3 0.611 ( R?
0.038) ( )
( P 0.10) ( )
( )
Hs
4
4 0574 ( R?
0.001) ( )
( )
He

Hi H, Hs Hs¢ Hs He
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2001; Hill Jones, 2001) (Knight,
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Stewart

(1997) Brooking (1996, 1997)
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Edvinsson & Malone (1997)
Raoos, et a. (2001)

(Corgel et
al., 2001) (valuable service)
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Intellectual Capital Effect on Corporate

Competitive Advantage - An Empirical

Research of the Real Estate Brokerage
Firms

Kao-Mao CHEN, YinG-Stan HUANG

ABSTRACT

Nowadays, intellectual capital is a topic of increasing interest to scholars and practitioners. The objective
of this article was to further examine the effects of intellectual capital and its three dimensions(i.e. human
capital, organizational capital, and relationship capital)on corporate competitive advantage. After reviewing
the relevant literatures, six hypotheses were tested. The data were collected from the real estate brokers from
Taichung City, Taichung County, and Changhua County, Taiwan. The results showed that intellectual capital
and its dimensions of human capital and organizational capital could significantly affect corporate competitive
advantage. Another dimension- relationship capital, however, was supported partially. The results also
indicated that human capital moderated between the relationship capital and corporate competitive advantage
partially. Finally, the implications of this article were discussed along with suggestions for both scholars and

practitioners.

Keywords: itellectual capital,human capital, organizational capital, relationship capital, competitive
advantage, real estate broker
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