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The Impact of Psychological Contract
Breach on Employee Work Behaviors -
Evidence from the High-Tech Industry

Ming-SHiun CHEN, Miao-LinG FANG

ABSTRACT

This study examined the relationship of psychological contract breach and three types of employee
behaviors(intention to quit, neglect of in-role job duties, and organizational citizenship behaviors. The research
hypotheses were tested using a survey methodology. Variables are tested using correlation, hierarchical
regression, ANOVA, and structural equation modeling. The data suggest that psychological contract violations
will be positively related to employee’s intention to quit, be positively related to employees’ neglect of their
in-role job duties, and negatively related to employees’ willingness to engage in OCB. The contract violation is
mediated by attributions for psychological contact breach. Implications of these findings are discussed.
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