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A Survey of the Corporate Information
Ethics Policies in Taiwan

Yea-Ru CHUANG, J. H. KUO~

ABSTRACT

The study aims to investigate the current situasiof corporate information ethics policies in Tamwwahile
at the same time examine relevant issues such descor regulations introduced, enforcement proceduand
problems and effects of the policy. Differences asidnilarities of the information ethics policies amg
manufacturing, financial, and service industrieg also analyzed and compared in this study. An ergibry
research with case study was first conducted tolextl preliminary data and to provide a rough view o
corporate information ethics policies in Taiwan. pguintendents from five major corporations represeg
different industries were personally interviewed. the formal survey, a paper and pencil type ofgjiennaire
was administered to the managers of the informat@nhuman resource departments from the top 1000
corporations in Taiwan. 143 samples returned thesgiwnnaires.

It was found from the study that 64.5% of the comdons had already set independent informationicsth
regulations and the financial industry possessihg highest percentage. Results of this study revbat as
high as 90.7% of subjects recognized the importaand necessity of regulations of information ethiand
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58.2% of samples offered training or education s®srto enhance employee’s knowledge about etheslds
concerning information technology.

Based on results of the study, suggestions andmeeendations of the policy’s establishment, revisiand
enforcement are advanced.

Keywords: business ethics, information ethics, corporate policy of information ethics



