=g
PERRFOSE LY s F L2 XY - o 1-18

TEEH & éﬁi?"& %H’fﬁtﬁk %%E’ﬁa&
RERITRFE R  LaESEHIS
BOT EJr%ﬁ%ﬁlJ

RFrT) - 20 - SR F - ke

(A EIT 2 96 & 12 7] 13 15 By~ WfET- 1 97 & 3 ] 27 [
5‘;**»(@}'97#5 FI23F s O 97 F 10 7] 30 |

HE

Fpli7 ,?ﬁfﬁ 1@,, 25 BOT FHER - i’m“ FUF TR RSB T (s ) ~ & B SR e
F;[tﬂ'jf/\g_j A 'PT *Jﬁ‘t IJEJJ/-%%B ‘4:73—':'4[" X DFE%J‘ iTH:W‘ "k EY?I‘“[FIJ;\L% s T“' ‘ij:FIJ ?L“E‘IL%?
YIRS VR 5 Wmm it ,ﬁrﬁn ek ﬂvf I 343 1 1 PR A
feET Iﬁ?ﬁﬂjﬁa{&ﬁ [EH et ik F”'I ﬂ\% ° "lf«ﬁ%b:]kl R E | 5%@ FE ﬂ%&]’—f‘i
SRR 2 2R TR zt ﬁﬂ‘“?& HIE~ w T ww“@w%wo

MaEief (BOT &% > 1 iF i &4 PR > BBAGE BRI EZ

= . =5
5  Haf8

T - FREEFEEE (Build-operate-transfer, BOT) FI i i;tﬂ}ﬁil'fﬁ%‘ A
FE,Jigwﬁg BT A ﬁ%ﬂ R~ s BT J&wﬁiji«‘éé =i ﬁ%}flfﬁ‘fﬁuﬁgﬁﬁ )
R RS B R R e PRI (RIS 2 Y
7, 1999) o il N HIESRE U= e A Jﬁﬁﬂi}@“_‘ » BOT B R 1) e
PR AT S ;,Egj?g %@? FREPUFES ~ A %/”JFF# LUBNREE s/ e SiN

Ry RER o YT S BOT ”]J@Li S SER =T s IR ’F[?ﬁﬁ SEEE P
SPEUEANIEIE ] A SSE E ﬁﬁi’é‘.w (ZIEYE"* > 1999 ; Walker &
Smith, 1995)

1998 & A UEREE A E | IS L (< Ry BRI > 1) R
ﬁﬁ v ) | f@@ﬁ?ﬁii ﬁ %E’ﬁyﬁﬁﬁ E?ﬁyﬁli ;'P%z,l\ﬂﬁhf:f
35 s %\Zéﬁ@ IR E T = ] s S BOT 3 %ﬁ@?ﬁ??"ﬁqﬁffj 28
;@?“F,fﬁ‘ (http://www.hsr.gov.tw/) ° ’Fl?ﬁﬁqfﬁF'LJ@?ﬁTQ?Em epu” %%’3{\ " E

" ISHATG Ry P R LR § A A R
Wi ke TR Bl S R § IR TR
I3 i * YR TR -



WEFEEA > 2255 -H > A@BE 17

WP FORE T T 2004 5 CERE) £ FIROIRS  Fil B (e
B (O 0% AL R 2 )
Be[i 25 % - pli A rifliﬁﬁ I T RS 5 4R 2 T
ﬁ,fj ﬁpj,fkl@'rpm‘yﬁ e " }H%"%%“ﬂ S TR i ﬁ"ﬁbja"j{l\ [Efieg ==
= £ o :871‘ T;HJ'[L - 5”1@‘5’?}? )ﬁj‘ﬁﬁ_[_}l H‘-E Jéwjzp N [‘l:'}:!%'rf;’ﬁfj@,,%ﬁf/\
BOT lj( [/E‘/“‘jffﬁ FY# % (Hyman & Shah, 2003 Passow, 1995) -

X S BOT RIS ST~ R~ AR E&fq—pl'[ ~ 38
ﬁlﬁﬁf =27 FEIEFE (Chen & Subprasom, 2007 ; Yumurtaci & Erdem, 2007 ; #£
AREIRE(TY 0 2005 5 9RF Y 0 2000 5 AR 0 2003 %«fﬁﬁ& »2007) - ETHY
BECPRETE BOT 1) a2 [R5 0035 R P -
¢TJIZITL€H€]}§&;% ElfJEJI‘ il Fff ‘[fﬁﬁf@épfjﬁ’f@ EiJfEE T [F‘fﬁ\ﬂjigﬁgfjj o S ih il
SRESHR A P SR T (PRI [R) =2 B
H EJE e b 5 > UL 1 l?{@pdﬂﬁ}gl, N SLpI R T (e R
w%fF 2 FREi] o G SR fI T &;ﬁi?iﬁ;a:ﬁ’\@ 7 (=R 5
Frep [t *FIJ L1 ’%"ﬁ“%%%“ﬁ [ERERR == 5L o NP> BOT RpIEYT Y
S TR rﬂ'@f—fﬁ (A S H - WP

SRR S S R R e RN} RO S P
r?:t,)r‘ﬁﬁéj (eI EEYE T (B YT ‘Dﬁﬁ@%ﬂ,#ku,r‘gﬁﬁfﬂ M IGR I/T fﬂ
[ E A B (Williamson, 1985) » EIf[1<] )Ki"zil]é‘r?“[ KRR N E T ()
PP £ 5 E AR (Coyle-Shapiro & Kessler, 2002 ; Stamper & Van Dyne,
2001 ; Van Dyne & Ang, 1998 ; ﬁ%ﬁj"’“ 2004) - ?J%%Jj (L) $E'§ﬁ§‘,7§_é§-'l
R NS RO 2T IR SRR BRI Jff’_(]‘%[ A L2 ?:T’%J
(Coyle-Shapiro & Kessler, 2002 ; Stamper & Van Dyne, 2001 ; Van Dyne & Ang,
1998 ; B FHIH, 2004) ofpﬂziﬁﬁﬂf;m SRR BOT LHIFVEN T (717 ’rﬁﬂ
o < EEHUIN {8 BOT AHEI- KI5 £ 3R
fﬂ;w@& SEE SR %#%ﬁﬁ%ﬁuv S PR
e, T F [i}%qst‘&"‘j@ j;%il ;“%[':,gggj‘ FL[ Bl R BT ]E[JI;[J%J 0
”"T‘&E‘/F 2 g~ e [ﬁg\w (N7 U Ehfw Yz "limtr, o Kl
I RPN IR ALY E I IR LT SRS K BOT Al
FVEYT T [EEpDY ~ Fe Hﬁa\a;”;z;ﬁtﬁ[ s DJmt;,,g VR o



18 4 FREERRFEHER NG PELHT N T EMEBOT 4 %5 0l

H

"L - REREY
— ~ TS M¥HERAGE BB ARITRZEE

Z[®Ep() (work status) < FAFEL R[S (employment status) FY S5 )
{77 (contract status)’ {5 fj (B R ATTS | P P2 Sy (57 (Coyle-Shapiro & Kessler,
2002 ; Van Dyne&Ang, 1998) - — (&4’ FEﬂJ 53 ERREIE T (R T (R
E] (Kalleberg, Reskin & Hudson, 2000) - fi Jﬂﬁ]*‘ﬁ‘l[{ WER R TR T R ﬂjgl;
W[ S (RIS (R SBR[ O T (e B
A4 ILEb‘ﬁ Efﬂ [ (Kalleberg, 2000 : Kalleberg <7 * » 2000) © [Af=> 45
FOR BT P (5 Dy plh 53 RUARYET (B e IHEET (B -

= N E il = E”r%%[,’ﬁl Byl }gﬁ?’ﬂmﬁ#\ }g\rjﬁjl, pJTum‘Jpj‘;%%
(Blau, 1964) - Zyd }Z\F%;J],Tf'ﬁlmﬁ”ﬁh %qiiﬁtﬂﬁ [EfiR o [ipPEH S
FIJ?@@F"@}Z‘\IOQQ’;M}@%&JHH[ s By [H[r“gjmiﬂ |J§IT J pF _l—:—r]ﬁ[[[—{
A 0 S TR O S O e B
P o f‘EHIEUﬁﬁiﬂﬁ Fif (Milward & Hopkins, 1998) « &~ 1 » ?i%ir?ﬁ
faiAl Td [ R RS 1T AT [efel s L i/[‘ﬁ?fii’??‘wﬁi%vgﬁﬂll;‘/ b L]
i TR Ry IR L= ] RERS Y JUS T (Tsui, Pearce, Porter
& Tripoli, 1997) == Al E}%I’T fit [F:[ = (Rousseau, Sitkin, Burt & Camerer,
1998) - Wl%iégir%ﬂ%’#* ugJE’»ﬁrJL, AL (] EIF{“‘Z;@” gt puET ]
= [[Sfrlpjﬁ Elhe BY T SRR R I lﬁ\}gjw P lfAE/TE[iJEI [EfVRRE W = ) E
i~ T “r"\%&ﬁgﬁ?V'I& 5%1#»’?’4& ?{’“ﬁg[ﬁl (Mathieu & Zajac, 1990 ;
Organ & Ryan, 1995) -

’r"%ﬁ‘ﬁ[iflﬁ " GRS YR A4, (Porter, Steer, Mowday
& Boulian, 1974 p. 604) - ['Zf“%?lﬁﬂ (7 a %‘Tu (partial inclusion) FUff=d, » 557K
= IR BB RS 7 A %’71 ”J"j*‘/é%'?ﬂ PV T [R5 E
(Allport, 1933 : Katz & Kahn, 1978) - JHgits 7 [E{SHH 7 [ER[V[f) < ]
frefeRses T (e G | IR IREYEITRES E&HITH’* SEARENE A A ISER
(% (Miller & Terborg, 1979) - 31‘(7\ RGeae J;E[‘l: Ig_f” %hf,;”ggypf E‘@'ﬂu
714%@,’:9”1 g %A 1§k % (Eberhardt & Shani, 1984) - ﬂmfﬁ":' == J/IJTE‘FE?H%S]E‘\@[ N
Wﬁ?%‘ P S MY R A R - ﬂu,qﬁu o FLi Pfgp@éw , f[yfmuﬂ
e (Bl Fli”'ﬂyiﬁj[’ﬂﬁﬁ (Coyle-Shapiro & Kessler, 2002 ; Van Dyne &
Ang, 1998) - SR - L SGFTH (2004) [FALLT - (SIS 2 IO [
HFERUC ST (e SRR (TP T R 47 SRR



WiEFmEs L2559 > a®m9g & 17

HFJ lJ“”m%S?éFF, o i EJ’F"JI% A }J'[ SRR EREA ) e b sl
(Feather & Rauter, 2004 ; McGinnis & Morrow, 1990 ; Pearce, 1993) o fflfi&h"Z[E
e [ R T ﬁ?#\@jﬁf,,’p Y It:gfig'ggr{ A BT S iy
TN pp@m CRE B AR ip?pj""ﬁ&:i,ﬁt’%ﬁ 41[?“‘ IR AL F HR
1%5\-75% (Gaertner & Nollen, 1989 ; Setton, Bennett & Liden, 1996 ; Tannenbaum,
Mathieu, Salas & Cannon-Bowers, 1991) o [N £ 157~ f[ai[’ﬁﬁ,lr%';‘(/[ﬂ :

MR L BT (5 O W R IR R R -
E IR I/Fg lﬁr ‘*JTM,, A{J/%E‘Fﬁj pJ [tﬁtﬁ:‘r%ﬂ.éh ) F - ElfJ;ﬁE';\g
S R B A [ £ e RS- SPERIEE (Van Dyne
&Ang, 1998) o A5 2 N = B RL- FEE IR S SR SRR ST A URTE
BTSSP S O PP I (LT T 8 R R R
(Organ, 1988) = AR 1 » AR T [EHERER Y IIFURE FREEHTRET St iy 2
SR E =0 = TR B SRR O A R A R
SHEZAHY 1 I SRR S A PRI (8
"“”ﬁ‘&ﬁl g El Fl R (Wllhamson 1975) > ﬁﬁl]%ﬁ%&ﬁ[iﬁj LA
S (Coyle Shaplro & Kessler, 2002 ; Stamper & Van Dyne, 2001 ; Van Dyne
& Ang, 1998 5 H i, 2004) o AfE ™ o L 1 T‘“ F o T ERYE T
SRRV ] PP EEE | "pﬂﬁ”"g}.ﬂﬁ ﬂl%p HHLE wgrt'J)*EJ?*,
lf:"‘?%“ '5"%&”&% » PR RS RS R R PRS2 NS R e I 1
F (=) (s *\‘%ﬁwrl:]z; 5 Fl J’JTJ,Ih H[ » R H‘;? — ﬂ[\ffp@[gﬂﬁitljr” o %Uj{‘ﬁ—ﬁ
*TZ,\%‘—FU ’ EJWFb%§4$@§j "E:@{ ﬁﬁiﬁﬁ A8 2 5 = £ (Coyle-Shapiro
& Kessler, 2002 ; Stamper & Van Dyne, 2001 ; Van Dyne & Ang, 1998 ; B FHI%,
2004) o LA ECERIE D (B ﬂ%lﬁﬁ FUASAS Y 55 £ (Feather &
Rauter, 2004 : Pearce, 1993) - 7+ Feather = Rauter [I JTPJIZ[“HI R
FFFEE 50 T (ST AR ] )R SR 45 -
S lL",Fﬁx ML IEEN 58 (Pearce, 1993 ;1 Stamper & Van Dyne,
2001) - %UJ‘T‘FF[ (7384 %ﬁﬁtﬁ*%ﬁwﬂ J@%ﬁ R et icha T |[4|E§%ij[lﬂk :

B2+ AR (=R A IR AR XS E -



LTEEG S A RS ERIGEHER SN F A RPLFL BB S BOT P H % 5 b

- BEEREIERAGE T E

Mowday ~ Poter =* Steers (1982) ?F[L['%# FYT &7 Az ﬁFﬁFJEEfJ FEE

w?ﬂ*ﬁﬂmﬁwﬁ¢ ol @ S EE T O B AR
T £ 61 BT (R STR TR o WA A OB
HELe ug it OSSO R PRSI -
EIJ}MH%? X j:”ff}“pu@luﬁ%ﬁ F,}ﬁﬁ N f' I3 ’?iEéf;@EﬂjfEEpfj
E@ “ﬁ@ﬂufﬁﬁ% ﬁ*%%?ﬁﬁWw*~’¢$ ”H%W’ﬁ
PR A T~ SR T RS RV ES ] S B R ¢
(22 [/ T\~ FHUFEE  (Rizzo, House & Lirtzman, 1970: p. 155) o ﬁ]l_{?ﬂ :1
[l(EIN, '—T f JFE IEFU;EEJ]‘ g?jm# LR E e B puZ 49 (Kahn, Wolfe, Quinn,
Snoek & Rosenthal, 1964) o £ fE Tétr]ﬁﬁi?]'[—{?ﬁ‘@ & S Fﬁﬁﬂfé—jf?f E FMC%E
(Reichers, 1986 ; Salancik, 1977) » TFJiZ“L?FILI' E"IngJUFﬁF,J[ﬂ 27 AR
Fp, (DeConinck & Stilwell, 2004 ; Glisson & Durick, 1988 ; Jackson & Schuler,
1985 ; Mathieu & Zajac, 1990 ; Morris & Sherman, 1981 ; Organ & Greene, 1981) ©
A TR T RS SR (SHRUER PR R
%o BRI ST RO IR % W ST HER -
Wﬂ%ﬂ'x%} |[E‘]E§r%'?f/[” :

PR3 S BAEE T AR RIS -
=~ HEREGEEIRR ARITR <R

Scholl (1981) % Weiner (1982) [}%ﬁ%ﬁl# PJZJ#?E‘J“r":n?‘E]’E’éﬁE‘F”r'?E&, B
b ey TJH’?‘ 714 ° Scholl (1981) ?H'“”%ﬁ&ﬁﬁlﬂ Jﬁéﬁ‘/iﬁlﬁ"’?‘fﬁ [ AR
@P 2 Jﬁgﬁ“ﬁ”“r"ﬁﬁu%@ﬂ@ ’ I’*T“ | [ P E N TR R AR
I S A ,GJﬁtwﬁ“ﬁ&fﬁﬁ e ﬁ@?ﬁmﬁﬁ&_ % Hirft *
Flldm =2 Al a | g = APVER f SR 25 B (e Bl (Allen & Rush,
1998) = PG ELJ?'?%S‘-?—&;![%AL{H [RYE AT 2 2= B (Coyle-Shapiro
& Kessler, 2000 ; Gautam, Dick, Wagner, Upadhyay& Davis, 2005; Organ & Ryan,
1995 ; Schappe, 1998) - Schappe (1998) &~ #/Fr# [l % &1 [HEEVE -
”'%91'#;‘;2'?{””%&7‘5;‘[# HEPEIT AT 2 T LY o P U “”ﬁﬁf'"‘ 577
%EB S TR S G R R AR Eﬁﬁ”'“&ﬁu?ﬁpﬁi o
TP I > I FORA EER  (RLCHA  N S 4G - FT) e
i R PR R
B4 (1T PRSI AN N AR TR -



WEFEEA > 2255 -H > A@BE 17

- AR TE
— BN EEHARESR

—¢7F‘JI4I~ ¢ s J’jIgl BfGEEG = SR NV BT 72 4l (Build-Operate-
Transfer, BOT) S ESAs ”Fl?ﬁfg TSR] Ejﬂ, SRRV RS o B M
CRRIEII = TR s v o] G - Rl B I B el g 2 S
ﬁrjﬂr%bmp i SRR - T TR P *rﬁlfﬁﬁrt S A o %

FAEHIL 400 (IS (100 1755902 15 ) [l 343 (77 35 (83 1313
y“’\d/ Fﬁj-’f‘)v g }Wflk & s £ 85. 7% v 3 Fl 1 1% 237 4 (|FF69 1%)»
“'tzﬁZOS * (|ﬁ59 7%) > “‘\H*ﬁl J %1338 & (|ﬁ98.4%) T [EFEY2F)
FEJ 221 * (|ﬁ 64.5%) > F g i 25 F;Er 35 5%t 155 © (['ﬁ45.1 %) » FEIVE
TERE176 1 (|FF51.3% F{'*EE?%&?J 73 * (['ﬁ21.2%)°

—_“Wz®ITH

EVTE B AN LY~ FE s Y BRI Y t:ijﬁ‘;ﬁ—:g FE 1Y H B
AR R IR ”?—ﬁi?i' R H ’ﬂj’ﬁ”%fé&’lfj IEZE ES
#\:1/ f‘J L 3 FU;[F %ﬂ\j’ F}Fj$§3FJﬁW% f%éflfﬂr}i—\j/ F!: o [n ﬂf'ﬁ F[ NENTE j}fﬁ“}tﬁu
WIEHRH TP EA > (HEST T) Likert =i (5= ’JEFJ{H‘ 1= ’JEFJ
{ﬂ gk) I_’i'lg r[ o

(—)ARER

‘_Iﬁ_fFjIZ[ﬁTmF'JPorter_d M (1974) éﬁ%ilEJEJE [fEITJkE i[? 'H%E—E[ o 3]
SRR ES I l‘ﬁl—wfﬁw PRVl f rﬂ iﬁ% P
[E 1R ) [@ﬁh%@?}ﬁ £l fCronbach’s a[j!ﬁlt Mljﬁlﬂ Lﬂ“i

ST AN R AR @;@séﬁﬂ? | RO (o = 49.296, p <.005, df = 20,
RMSEA = .065, CF1 = .94, GFI =.965) °

(DiERAGE

AR [Mowday - Steer == Porter (1979) 585 fUA- 'ﬂ#fi?« O
,F}@ﬁ% fw?gygjlbiﬁ 175@,43 W‘ﬁ‘l}-loﬂ|%§p[c[JF~ EREE > [7IRE T
Bl :Iyr:’*tj—ﬁypjtzﬂ LS Iquﬂ ISEN fUi# fft fifl 6 355 g ’»?’FJ; Pl
]"e[\gk@frifgl’f} P ESEIFY 2 IS (R S R IR 2l 2 il



LEE R A RO BRER RN GFIRPLFE] B K BOT R L 6

MFF“&]: [P [ SRR o - H E%&ﬁ[pjggf‘g{ﬁ@ R 7 I
2R T Ean A I B S s L}F iﬁ%%pJCmnbach s a[}gﬁ 85 o it
Iﬂﬁ&ﬂ [Ellae s ”ﬁ'—ﬁgﬁ)ﬁp[ %Fﬁfl (Ef@%—?ﬁ vSs. ?ﬁi’%&ﬁiﬁ%ﬂfxpgﬁ)

= ;Fﬁp'ﬁfgar“ (ﬂlﬁ]’:‘% VS. ?E‘Sqé'% VS. 1;5«};7;&%) o ;ﬁ%\[@q‘;;ﬁﬁp,[@?
@ﬂi[mjﬁw—%fy[ (A = 57.625, p <005, Adf = 3) 4B (Ay’ = 30.598, p
< .005, Adf = 2) f8iz0 > “EEVRRIE | (F= 275.285, p < .005, df = 87
RMSEA = .079, CFI = .878, GFI = .903) -

(HEBLEITR

IR [MacKenzie ~ Podsakoff == Fetter (1993) Frjll sefivacaf 2 X 75
BN > B pliEy ’jg_.gwgtﬁ ~ Y ESELEE S T T R P R pmmﬁp[
Ell'ﬁ*ﬁplﬂlr[ IF%EE' * (IR T W] ‘bﬁ%'ﬁf%ﬁf’”ﬂ?@%ﬁ E'—J‘IF_FI‘J;JEI?? £l
fflr 2> il et lﬂ*“““rﬁ‘f |5h 2 éﬁﬁiiﬂéﬁ PR B 2 RIpA =
R 3 GRS e RSP - o Hlﬂ;ﬁ@ﬁ@ﬁwﬁé I IR
[FIJ"’FT@F o r%ﬁ‘g@ﬁ EE EZ TE gﬁ}ﬁ' RS o NS R o B pYCronbach’s
affits 75 - w#%ﬁliﬁdiﬂ’TFﬂE‘er S GRS
i vs. RS EEFF S EL) - ~’rﬁ]}lﬁ2r“ CETFIFREH vs. 2° NG R 5
EL vs. FIf9 75 D) 5?[“"}% OB GRIEFREH ~ 22 2R~ S35 ERE A P
7 ER) o AT DR T B B ST (A = 224.658, p < 005, Adf =
6)~ SHEET (A’ = 161.118, p <.005, Adf = 5) === 1 (A’ = 16.055, p < .005,
Adf = 3) f8i70 s SEERRR[E S (oF = 110.195, p < .005, df = 48, RMSEA
=.061, CFI1=.936, GFI = .949) -

(PW)ize| IR

Y FUEEERORL (B0 IR 5 SR SRS TR R
PRI Fll ﬁ%r'ﬁ?—ﬁg"ff'* A E R JELﬁ:U?@"E (Mathleu & Zajac, 1990 ;
Morris & Sherman, 1981 Smith, Organ & Near, 1983 ; Wagner & Rush, 2000) -

APRAR R P R (2 4R R
R 2 I ELARYA « BRI A B ) R BT [WF%%HEHU
f‘iﬁ‘?ﬂﬁﬁﬁ@ ARSI > TR YRR (P HPRRCE) S R T AT
OV R T B0~ A '\%975‘% (FVRCT) 3% 7 SR AT ol



WEFEEA > 2255 -H > A@BE 17

R PRIl SRIH Y 537 Harman's fi [k AR
[l R ORY A o 53 AT B HUE ] 10 et Bl AT 1o s piRy
FREIENED 17.6 %o [ M[Fﬁ%[ﬁll [ |y e B AN AVRYA T BFE (Podsakoff
& Organ, 1986) °

B2 - MZCRERED
— ~ HHRRM

-] RGBT RSBy S - RS
- ]‘ﬁ ylﬁ}?%?{”f&yﬂéﬁ R IﬁITJ (r=-.16,p <.001); £ 1 B2k 55 =25 5
ﬁ%bm = L«'F[ﬁlféﬁ (r=-30,p<.00l;r=-.16,p<.01); fﬁ&y&é’h
A N N VR E AR (= .49, p<.001) -

]
- AvAPRRe BTy ik Tiofe s L 2 p kG

e Tisf | ARYE 1 2 3 4 5 6 7
1. TR 31 46
2. e 19 39 | -227
3. aﬁﬁﬁww 61 49 | -347 | 12
4. | masHE° 21 41 | -15 | 08 | .20
5.1 7 49 50 |-36 |.187 | .25 | .16"
6. B 2.93 60 |-207| .09 | .09 | 17| .10
7| AR 347 | 47 | 04 |-06| .08 |-04 |-16" |-30"
8. | s i | 374 37 -01 | -03| 06 | .06 | -04 | -16" | .49
ﬁ%t $*p <.05**p <.01 **p <.001

@ PRI G (8 VR P I ] PR S R PR OR B T 5T B )
P o PRI A 007 FARLET 55T o
R 0= FIfE 112 ¢t -
WEIBG 0= B A= P
HESSYr 0= I 5 1= ﬁ\tjf
R 0= R 1= I -
OB < 0= e [k 1= DpE T (e -

® QO O T



LTEEG S A RS ERIGEHER SN F A RPLFL BB S BOT P H % 5 b

BT

A FERAR R BT IR - AU O s T
Al > 6 TR~ BSER T (E  SATIEY  Fh
il ﬂﬁ‘ﬂ@%ﬁr'ﬁ;ﬁ@ UHERIRAEI B £ 4 % - SYR] WAL BRI FLT st e
R (B=-16,p<.05) FISHT IO B (8 :-1&P<-05)°
A T [ﬂgwr@ UITRE el ;Hj =R T I EE I L= A0 e
REHUT 1% [ORRRPBELE « 5TATRE NG e (R (=] T
fE Fuﬂ\ A (B=-13,p<.05) = [N IEF% T L o fﬁﬁﬂﬁ“ﬂ'@
b PR S PRSI N = R - AL
[ PESp U SRS o i1 () PIEIRC RS 2 S 7 R B
S AT

- 1P pHeRkGaeR N Fi ke FEsr e
e Uﬁ&;ﬁ% AN
- izt = e = iz
BT 350" 353" 3.75" 375"
L g
TR .01 -.01 -03 -03
HH R -.05 -.04 -.03 -.03
T 18" 18" 09 09
ISHEN .00 -.00 .09 .09
& g0 -16 -10 11 -10
o[ -.09 -.08 -.01 -.01
Ak
e -13° -.02
R .04 .05 .02 .02
F i 247 2.70° .89 78
AR? .04 .01 02 .00
F i 247 3.95 .89 13

2k *p <.05 **p < .01 ***p < .001
a FLSREA R Y NS R Uﬂfﬂl SRR B8 ﬂﬁjﬂ@fﬁ
b, ¢, d, e == f [UmM[fil#— -

g FERr 1 0=35 5|+ (
h L 0=35 1 (F



10

WEFETsh 52 55— TR E LY

Fe PR TR EITER] > F s PR IR T RE Y
E@HJTFIHUV =0 ,}H J': |{ir4&1[ RELE= oﬂ\gi%\lﬂgh ) E‘ o) e g: F
= E\J,{”a\%&;ﬂéﬁm U 9% PUBRERRE B o ) 2 SR ﬁ&)ﬂs‘ﬁ, CE]EI[RIAY
ZsH (B =-31,p<.001) - = lﬂi%— TR L o L Il’ j’nﬁra@?—ﬁﬁl
U AR S o S IR S ﬁ;yééﬁﬁg PRS2 NSRRI 23% JEJZﬁBJ
fpEl o "ﬁr'”g\'ﬁﬁ’“ﬁ SEER Y S E'*‘Jﬁ [H i JEJ{Z%B (B=.50,p<.001) ° [H]=>
BRI VEHE L4 -

2 b FRHERAKRAERRRHER AT 2 R FAITR

G AP R N
Eat foize+ B for=e
BT 353" 424" 3.75 2.36
il
TR -.01 -.06 -.03 -.03
;"fgj\%g@b -.04 -.03 -.03 -.01
yﬁgzw,qkmc 18" A7 .09 .00
E5 Y2l -.00 .04 .09 09
o rELpe =13 -13 -.02 .04
EX o -10 -.09 -10 -.05
T fEEey -.08 -.08 -.01 .03
Ak-e
E‘-'J | Bk -317
A 50"
R? .05 14 .02 25
F i 2.70 6.86 78 14.06"
AR? .01 .09 .00 23
F 3.95 34.097 A3 105.32""

= 1 *p <.05**p < .01 ***p <.001

a EEERgr 0= PifE 1= e

b k@Y 0= 4\%@!\} A= ) -

c EEEEYr 0= =l 1= %ﬁf

d g@@%@zc- W 1= TR

e ARy 0 = AR I‘P?ﬁ 1= FHEPYED (B -
ey 0 =35 T,LI) 1=35ml) F

9%%55\70 3FI™ (¢ =3&0]Fe




1R RS R RKER RN S P R AR BOT ¥ H % 5 0

11

(P e
— ~ WiZCiE R TR

E i %Eﬁ@ﬁ@@'ﬁ?‘.@\' ﬁ'[ﬁj (Coyle-Shapiro & Kessler, 2002 ; Van Dyne &
Ang, 1998) » HFRFLH T BOT |1 » JHEs ™ (efbgns ™ (g ¢ (S0
R - PO B R O ﬁwﬂﬁy%
E“F*J?“ AHEEIEE - - T%OtTJEFﬁ [‘P?ﬁp o I‘P‘*‘”%‘EJB‘ETMVF
P (S8 SRR - 51 I‘P?ﬁ‘"itr FLgE T (EH J*ﬁe&*{
A~ R ‘?'%E'*W“ rﬂ% R R (o4

e ’tJI’”’I&“Jﬁ | [T e PRI AR I’Eﬁﬁfﬁ ZESuSe T TN KA
?ér%,a\

ST PYPPRAR N T FIRVRL > A PCEET T BOT R Mg [
JHEYE T (B PURE R N SRR L B (Coyle-Shapiro & Kessler, 2002
Feather & Rauter, 2004 ; Pearce, 1993 ; Stamper & Van Dyne, 2001 ; Van Dyne &
Ang, 1998 1 B, 2004)  SERYISENFURPEZE S o Fiol o feET l"E%"f
SRR J"I\Ej’fﬁ“l’ p#—f Jyf\ntr%’*ﬁ\}gjﬁg [l b ,i”"\g;f@ﬂr{ f%’fgg’r\r
PRIJEITHR (I P~ PR A ) - wwjm Fﬁf'ﬁﬁ%«:
R R | ﬁ,ﬂll —¢7jr,[u%$ 3t 5 R £ [?@E | G A
A R A 5‘%?3%2# (I B N ] [—tﬂ"”“ﬁ&&“ﬁf& - l‘p?fﬁﬁ*“'ﬁ'ﬁ\}ﬁi%%
(R 2 et P ST T (e R N - H

HJE" 3 NEIS R =y 1 o R AN A |‘ﬁ§,lj\f’§ DSt - WJJ r@%?p JEI?}‘:T
(Freidson, 1984) » (NP EEIE T [EH ST F 1 Epfou” [’EEQ [~ ﬁ? €1 Bk 53 ELRL[
IR YT [y ey s B PR A1 wiﬂ:% = Fif
SRR EIRRS 230 o AP VI ERYE T (RH 2R ﬁi il

ST (I (R R N T ORI A B

PGS IR - T BOT RHEYT 0 B PRl
FIAE ﬁ&]ﬁ‘\@[ L‘&‘”ﬂj f J’ﬁl‘é‘ﬁ?%\[ 7% (DeConinck & Stilwell, 2004 Glisson &
Durick, 1988 Jackson & Schuler, 1985 ; Mathieu & Zajac, 1990 ; Organ & Greene,
1981) o HAEFB 1 CE - PO E SR %“J/%“ﬂ tﬁ”:”%ﬁﬁﬂ%”&ﬁ
&7 (Reichers, 1986 ; Salancik, 1977) o v =¥ F R ¥IH > ,ﬁﬁ o f[ﬁ
MY BT 5 i ] ﬁj F"[ pASTAEEY T AV E B > SE) )R J/%EBJE‘ ’\5 FES
o BPEREAT BOT JfI T PRt @ DA 2 5 ER s
RN L RS EIfJTJIEZ[TL%F)J~ 7% (Coyle-Shapiro & Kessler, 2000 ; Gautam =~



WEHRES s B2 N - B AFORE 1

» 52005 ; Organ & Ryan, 1995 ; Schappe, 1998) - ﬁ AN [ﬁiH[h%rm puf!
TR F VIR SRS | TR s R ,«J.—m o
— -~ EHEEE

':JBFEJ‘?%: (| T (AR A~ R A S S
’?Mi HJH‘EW“” I‘p?fﬁ”%z’?“l%” Wifﬁ@f&ﬁ Al S A P
EIU,%EW% Vb ARSI T SR TR WRE T U (ERRR N
fl ﬁ'éﬂﬁ"?@/&"* (B Zt’jjf;f FEFT BOT R lIZHEYET (R ﬁf%gfji?'
1\%&7’:{}[ jﬁ”ﬁﬁ[ﬁ"ﬁ”ﬁ&?—fj[ﬁ YR YT FTIRERAT R ) AT S NS R T
‘Eifxﬂ]m@ EER A 5 1S (Mowday 7+ > 1982 Organ & Ryan, 1995 ;
van Knippenberg & Sleebos, 2006) e EI’,‘%’\E'E’%&E?&?%%JH@\E* ]"Eﬂgﬁ ST
}quE;f:ﬁ/H:—f (e I/Er,ﬁgl T [ f/p[ﬁ{»{‘ S TEI= ]‘pﬁﬁw’ﬂj;r';a %
PI PR ELR 2 AR o 2 5 2Rl i o R o I‘B}?“Eﬁ“”’z&ﬁﬁ
A R I‘Eﬂmjfﬁ*%ﬁwl~ g o %%l%:mﬂjf EJ LA e TIPS
AR AEREARYE T [ER AR AR IR S SR T B R
]‘E:g@_\f' E'IJ IU?: I'Egzmjfﬁﬁ\}%;ﬁjﬂlﬁi omim% ﬁ\ﬂlﬁjﬁl |~E Jﬁ‘f }{%[’4 iz eciEd| F
TR N ERPRCED (Coyle-Shapiro & Kessler 2002 ; Stamper & Van Dyne,
2001 ; Van Dyne & Ang, 1998 ; ﬁé;{l , 2004) » SE[ RS A Fﬂ;l FIfE o
] O R B RIS | o DR L EIIPRYE o I ¢ R (S
AN ‘B}{?“Eﬁzq”qﬁi‘.]&@[ (Organ&Ryan 1995) « AT AT (ERTETE
’”ﬁ&m\f LERENRC J/ | B S AR ISR (EJF{< 2003) ° =
o BRI LB
E o ’Hj WJF,H',%%%% 1%52735@[ S| ”F[P\H £jl') ™ i Zf (Mathieu & Zajac,
1990 ; Steers, 1977 ; {@Fﬁ'tﬁ’ﬂﬁ& i) 2006) : (1)@ SRR U0 SRR (2)
TR O SRR J%”EE'FU#"*JFTJM TOESUEEE S TEIE E T(Ep
BEE R T (RPEREET S (3) T (SRR o U RIS ERERSAVERE - IR - B
I&FIJ;[E,I [ﬂ:bhf’”’%‘.ﬂj[ﬂﬂiﬁq ; (4)EJc [}E{Jxﬁ: /[ EJC | B E o |7F§'j!ﬁ7yEJ
RIS ORIEE R A - U R R R ”Gﬁ e
AT R EIE T |‘ﬁgﬁa}?{-ﬁﬁﬁﬁ’;§ﬁfﬁf§kﬁfu & P TIF ES (SE S i&;&éi[
A pﬁ”ﬁ%&ﬁﬁ% Y T PR A NS AR e :2% E’fi'di
Ao gy P EURE o ?r'ﬁ‘-ﬁﬁ B YT RS e FIRS EY ORGSR E VARSI 7 1™ (Scholl,
1981) » &= 71T “ﬂ‘ﬂfﬁ'q’\%&ﬂ‘ﬁ?’fﬂ&*}‘@” pUAEE  (Moway et al., 1982) o [HJF=»
ﬁ’lﬁﬁ#ﬁh@ﬁ “*’5”155\@ e IJ%[%[ M ;%E;;rr;,%&’?‘yf = [FJ 20 5o



1R R R e BAGEH R RS\ 7 P AR K BOT 7 5 5 6

13

I S SRS RIS T R 4 - 1 AR A
| A S N R -

= ~ WZIRHIELRIR I IR

YIf’pm‘ﬁElfJ’Tfé[‘a’Fiﬁ‘U“% PPHEFEBPIY o 3T R PR U

S BLE0) R O [HREETEYS [ ~ =5 fuifsa BN (O T
FHRCEEE T (EE) ) fﬁl’i’ﬁfﬁfw NEIRRER AR 72 o @7{174“ [ FIREEEAE
2, 2006) > (EN73 i f= % 2 AU ﬂj?i@"‘{f‘ﬂilﬂf ° %W’ﬁm‘uﬂ e ?Eﬁf
HFEFLE PR E'lfﬁJ:]iﬁ B ﬁ% ARG L VFHTJ ] }T?E‘p’j%
AR R sy 4T -

Sy o JHERYET EHE Ufﬁiﬁﬁﬂﬁ,&aﬁf (B~ B2597 I‘ﬂvff TR S
(Kalleberg, 2000) o 4 F g 2 HEE T [l fd RER] 5% I F"Tiﬁ’ﬁ*}ﬁf}ﬁ’
FEBJE » o R 2GR T (e OfRe R I Hpedgs (e
I T R 1@7’3@[%[9“”1}: CAEEL VD (Kalleberg, 2000) © 57— o

T (B HE Jxﬁf[iqg pm”;\a NN F‘J 1E iigﬁr YRy o ¢Tj~$}ﬁg “fJ;
i’[ipﬂaﬂ F R Emﬂxi [E3¢ u;chﬁru, P = =y b =y A=l
YET (TR N T ER B B o YD SR R (RS RN B
50 G ] 105 O 2 S 5 fORHT [
IPﬁﬂléﬁéﬂ’mu@_ﬁ%}g‘Eﬂj Fie Pt AFERAE i - I E,ipﬂ [B9352 AR A

fir s -
2E 3R

Hrop « 3519 0 TBOT FH AN ARV P o RS> 5122 657 6 > 2005 12
E] > F1783-804 -

BEEIS » THLIHTORR U R VB L 2T 440 5185 0 2000 7 8 5] -
51-66 -

Bﬁlﬁ{% f@[“é' B L i Sl s e T N L R L I DUR IR
£L1 *//gw;/g‘%@ﬁg 5765572 1 + 2006 6 £ F149-69 -

Bk I B TR RE © O AR WA
g‘*ﬁ”’%ﬁ; 5723 & 87 18> 2006 F 2 F] > F1 77-98 -

AR TSRS AT T (R Gy AT (R AR ¢ 1) 2 ARSI S EEER
Bly o A MEREATES ) BYAE 3T 4 1] 2004 F 12 7] gulos 129



14

WEFRTH > 52359 A@WBE 1

W 5 (R SR SR I MRS
ﬁfﬁ?’ﬁ8ﬁﬁf2gﬂ » 2003 F 10 *| gl97113°

Bl = v F e TBOT = il (F45), > fF’ 147 AR > 1999 7

RCHIAE - B R RS BOT HEFI | » #77 € BV 18 5 5V 3 1] 2003 F 9 7] -
F153-62 ¢

ngﬁ% o h F;az‘f: ' BOT fﬁmiﬁﬁfﬁ‘fx&l’h”u L FIFSEREG > 5Y 142 6 0 2007 & 3 5] 0

Allen, T. D. & Rush, M. C., "The Effects of Organizational Citizenship Behavior on Performance
Judgments: A Field Study and a Laboratory Experiment”, Journal of Applied Psychology, Vol.
83(2), 1998, pp.247-260.

Allport, F. H., "Institutional Behavior", Chapel Hill, NC: University of North Carolina Press, 1933.
Blau, P. M., "Exchange and Power in Social Life", New York: John Wiley and Sons, 1964.

Chen, A. & Subprasom, K., "Analysis of Regulation and Policy of Private Toll Roads in a
Build-Operate-Transfer Scheme under Demand Uncertainty", Transportation Research Part A:
Policy and Practice, Vol. 41(6), 2007, pp.537-558.

Coyle-Shapiro, J. & Kessler, 1., "Consequences of the Psychological Contract for the Employment
Relationship: A Large Scale Survey", Journal of Management Studies, Vol. 37(7), 2000,
pp.903-930.

Coyle-Shapiro, J. & Kessler, 1., "Contingent and Non-Contingent Working in Local Government:
Contrasting Psychological Contracts", Public Administration, Vol. 80(1), 2002, pp.77-101.

DeConinck, J. B. & Stilwell, C. D., "Incorporating Organizational Justice, Role States, Pay
Satisfaction and Supervisor Satisfaction in a Model of Turnover Intentions", Journal of
Business Research, Vol. 57(3), 2004, pp.225-231.

Eberhardt, B. J. & Shani, A. B., "The Effects of Full-Time versus Part-Time Employment Status on
Attitudes toward Specific Organizational Characteristics and overall Job Satisfaction",
Academy of Management Journal, Vol. 27(4), 1984, pp.893-900.

Feather, N. T. & Rauter, K. A., "Organizational Citizenship Behaviours in Relation to Job Status, Job
Insecurity, Organizational Commitment and Identification, Job Satisfaction and Work Values",
Journal of Occupational and Organizational Psychology, Vol. 77(1), 2004, pp.81-94.

Freidson, E., "The Changing Nature of Professional Control", In R. H. Turner & J. F. Short Jr. (Eds.),
Annual review of sociology, Palo Alto, CA: Annual Reviews, 1984, pp.1-20.

Gaertner, K. N. & Nollen, S. D., "Career Experiences, Perceptions of Employment Practices and
Psychological Commitment to the Organization", Human Relations, Vol. 42(11), 1989,
pp-975-991.

Gautam, T., Dick, R. V., Wagner, U., Upadhyay, N. & Davis, A. J., "Organizational Citizenship
Behavior and Organizational Commitment in Nepal", Asian Journal of Social Psychology, Vol.
8(3), 2005, pp.305-314.

Glisson, C. & Durick, M., "Predictors of Job Satisfaction and Organizational Commitment in Human
Service Organizations", Administrative Science Quarterly, Vol. 33(1), 1988, pp.61-81.



1R R R e BAGEH R RS\ 7 P AR K BOT 7 5 5 6

15

Hyman, M. A. & Shah, R. S., "The New Future State Outsourcing Model: Build-Operate-Transfer
Preparing for the Future Model", Housing Finance International, Vol. 18(2), 2003, pp.11-14.

Jackson, S. E. & Schuler, R. S., "A Meta-Analysis and Conceptual Critique of Research on Role
Ambiguity and Role Conflict in Work Settings", Organizational Behavior and Human
Decisions Processes, Vol. 36(1), 1985, pp.16-78.

Kahn, R. L., Wolfe, D. M., Quinn, R. P., Snoek, J. D. & Rosenthal, R. A., "Organizational Stress:
Studies in Role Conflict and Ambiguity", New York: Wiley, 1964.

Kalleberg, A. L., "Nonstandard Employment Relations: Part-Time, Temporary and Contract Work",
Annual Review of Sociology, Vol. 26(1), 2000, pp.341-365.

Kalleberg, A. L., Reskin, B. & Hudson, K., "Bad Jobs in America: Standard and Nonstandard
Employment Relations and Job Quality in the United States", American Sociological Review,
Vol. 65(2), 2000, pp.256-278.

Katz, D. & Kahn, R. L., "The Social Psychology of Organizations", New York: John Wiley & Sons,
1978.

MacKenzie, S. B., Podsakoff, P. M. & Fetter, R., "The Impact of Organizational Citizenship Behavior
on Evaluations of Salesperson Performance", Journal of Marketing, Vol. 57(1), 1993, pp.70-80.

Mathieu, J. E. & Zajac, D. M., "A Review and Meta Analysis of the Antecedents, Correlates, and
Consequences of Organizational Commitment", Psychological Bulletin, Vol. 108(2), 1990,
pp-171-194.

McGinnis, S. K. & Morrow, P. C., "Job Attitudes among Full- and Part-Time Employees", Journal of
Vocational Behavior, Vol. 36(1), 1990, pp.82-96.

Miller, H. E. & Terborg, J. R., "Job Attitudes of Part-Time and Full-Time Employees", Journal of
Applied Psychology, Vol. 64(4), 1979, pp.380-386.

Milward, L. J. & Hopkins, L. J., "Psychological Contracts, Organizational and Job Commitment",
Journal of Applied Social Psychology, Vol. 28(16), 1998, pp.1530-1556.

Morris, J. H. & Sherman, J. D., "Generalizability of an Organizational Commitment Model",
Academy of Management Journal, Vol. 24(3), 1981, pp.512-526.

Mowday, R. T., Poter, L. W. & Steers, R. M., "Employee-Organization Linkages: The Psychology of
Commitment, Absenteeism and Turnover", New York: Academic Press, 1982.

Mowday, R. T., Steers, R. M. & Porter, L. W., "The Measurement of Organizational Commitment",
Journal of Vocational Behavior, Vol. 14(2), 1979, pp.224-247.

Organ, D. W., "Organizational Citizenship Behavior: The Good Soldier Syndrome", Lexington, MA:
Lexington books, 1988.

Organ, D. W. & Greene, C. N., "The Effects of Formalization on Professional Involvement: A
Compensatory Process Approach", Administrative Science Quarterly, Vol. 26(2), 1981,
pp.237-252.

Organ, D. W. & Ryan, K., "A Meta-Analytic Review of Attitudinal and Dispositional Predictors of
Organizational Citizenship Behavior", Personnel Psychology, Vol. 48(4), 1995, pp.775-802.



16

WEFETsh 52 55— TR E LY

Passow, S., "BOT Projects: New Schemes to Build a Future", Institutional Investor, Vol. 29(3), 1995,
pp-23-24.

Pearce, J. L., "Toward an Organizational Behavior of Contract Laborers: Their Psychological
Involvement and Effects on Employee Co-Workers", Academy of Management Journal, Vol.
36(5), 1993, pp.1082-1096.

Podsakoff, P. M. & Organ, D. W, "Self-reports in Organizational Research: Problems and Prospects",
Journal of Management, Vol. 12(4), 1986, pp.531-544.

Porter, L. W., Steer, R. M., Mowday, R. T. & Boulian, P. V., "Organizational Commitment, Job
Satisfaction, and Turnover among Psychiatric Technician", Journal of Applied Psychology, Vol.
59(5), 1974, pp.603-609.

Reichers, A. E., "Conflict and Organizational Commitments", Journal of Applied Psychology, Vol.
7(3), 1986, pp.508-514.

Rizzo, J. R., House, R. J. & Lirtzman, S. 1., "Role Conflict and Ambiguity in Complex Organizations",
Administrative Science Quarterly, Vol. 15(2), 1970, pp.150-163.

Rousseau, D. M., Sitkin, S. B., Burt, R. S. & Camerer, C., "Not so Different after all: A
Cross-Discipline View of Trust", Academy of Management Review, Vol. 23(3), 1998,
pp-393-404.

Salancik, G. R., "Commitment and the Control of Organizational Behavior and Belief", In B. M. Staw
and G. R. Salancik (Eds.), New directions in organizational behavior, Chicago: St. Clair Press,
1977, .pp.1-54

Schappe, S. P., "The Influence of Job Satisfaction, Organizational Commitment, and Fairness
Perceptions on Organizational Citizenship Behavior", Journal of Psychology, Vol. 132(3), 1998,
pp-277-290.

Scholl, R. W., "Differentiating Organizational Commitment from Expectancy as a Motivating Force",
Academy of Management Review, Vol. 6(4), 1981, pp.589-599.

Setton, R. P., Bennett, N. & Liden, R. C., "Social Exchange in Organizations: Perceived
Organizational Support, Leader-Member Exchange, and Employee Reciprocity", Journal of
Applied Psychology, Vol. 81(3), 1996, pp.219-227.

Smith, C. A., Organ, D. W. & Near, J. P., "Organizational Citizenship Behavior: Its Nature and
Antecedents", Journal of Applied Psychology, Vol. 68(4), 1983, pp.653-663.

Stamper, C. L. & Van Dyne, L., "Work Status and Organizational Citizenship Behavior: A Field
Study of Restaurant Employees", Journal of Organizational Behavior, Vol. 22(5), 2001,
pp-517-536.

Steers, R. M., "Antecedents and Outcomes of Organizational Commitment", Administrative Science
Quarterly, Vol. 22(1), 1977, pp.46-56.

Tannenbaum, S. 1., Mathieu, J. E., Salas, E. & Cannon-Bowers, J., "Meeting Trainees' Expectations:
The Influence of Training Fulfillment on the Development of Commitment, Self-Efficacy, and
Motivation", Journal of Applied Psychology, Vol. 76(6), 1991, pp.759-769.

Tsui, A. S., Pearce, J. L., Porter, L. W. & Tripoli, A. M., "Alternative Approaches to the
Employee-Organization Relationship: Does Investment in Employees Pay Off", Academy of
Management Journal, Vol. 40(5), 1997, pp.1089-1121.



1R R R e BAGEH R RS\ 7 P AR K BOT 7 5 5 6

17

Van Dyne, L. & Ang, S., "Organizational Citizenship Behavior of Contingent Workers in Singapore",
Academy of Management Journal, Vol. 41(6), 1998, pp.692-703.

Van Knippenberg, D. & Sleebos, E., "Organizational Identification versus Organizational
Commitment: Self-Definition, Social Exchange, and Job Attitudes", Journal of Organizational
Behavior, Vol. 27(5), 2006, pp.571-584.

Wagner, S. L. & Rush, M. C., "Altruistic Organizational Citizenship Behavior: Context, Disposition,
and Age", Journal of Social Psychology, Vol. 140(3), 2000, pp.379-391.

Walker, C. & Smith, A. J., "Privatized Infrastructure-the BOT Approach", London: Thomas Telford,
1995.

Wiener, Y., "Commitment in Organizations: A Normative View", Academy of Management Review,
Vol. 7(3), 1982, pp.418-428.

Williamson, O. E., "Markets and Hierarchies", New York: Free Press, 1975.
Williamson, O. E., "The Economic Institutions of Capitalism", New York: Free Press, 1985.

Yumurtaci, Z. & Erdem, H. H., "Economical Analyses of Build-Operate-Transfer Model in
Establishing Alternative Power Plants", Energy Conversion and Management, Vol. 48(1), 2007,
pp.234-241.



WEFRFTR S 25 -9 A8 &1

Effects of Job Status, Role Conflict and
Organizational Commitment on
Employees’ Organizational Citizenship
Behavior: A Case of the BOT Project for
Taiwan High Speed Rail

CHun-Hsi Vivian CHEN, Hsu-Mel LEE,
JiHN-CHang JEHNG, Yu-Hsing WEI”

ABSTRACT

With Taiwan High Speed Rail Corporation as the study subject, this study investigated the effects of job
status, role conflict and organizational commitment on organizational citizenship behavior in the BOT project.
Questionnaires were used for data collection and hierarchical regression analyses were used to test the
hypotheses. Data was collected from 343 employees in Taiwan High Speed Rail Corporation. It is found that
standard workers have a higher level of organizational commitment than nonstandard workers. Role conflict is
found to have a negative effect on employees’ organizational commitment. It is also found that organizational
commitment has a positive effect on employees’ organizational citizenship behavior. Theoretical and practical

implications of the results are discussed.

Keywords: BOT project, job status, role conflict, organizational commitment, organizational
citizenship behavior
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