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The impacts of Customers’ Product
Knowledge, Intrinsic and Extrinsic
Motivations on Customers’ Attitude about
Sharing Knowledge

CHiH-Hui HSIAO, CHiN-Fa TSAL,
SHIN-CHIEH LIAO, Steven CHUNG

ABSTRACT

This study adopts a general framework to predict customers’ attitude about sharing knowledge. In this
model, we study how anticipated extrinsic rewards, anticipated reciprocal relationships, self-efficacy and
enjoyment of helping others are related to customers’ attitude about sharing knowledge.

The members from the online underwear forum are our target questionnaire population. A total of 211
questionnaires were collected, among which 163 are effective. The empirical data reveals that :

1.There is a positive relationship between anticipated extrinsic rewards, anticipated reciprocal relationships,

self-efficacy, enjoyment of helping others and customer knowledge sharing attitude.

2.Customers having higher product knowledge are more willing to share knowledge with the enterprises

than those having lower product knowledge.

3.Self-efficacy acts as a moderator between the customers’ product knowledge and customers’ attitude

about sharing knowledge.

Keywords: intrinsic motivation, extrinsic motivation, product knowledge, knowledge sharing
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